IssuerReviewlRO
Module User Manual

LOUISIANA DEPARTMENTINSURANCE
INDUSTRY ACCESS MEDU




Issuer Review IRO Module User Marjulddustry Access Module

Contents

Access the IRO Review ReqUESt MOUULIE.............ooiiiiiiiiiieieee e 2

Create New IRO REVIEW REQUEST.........eiiiiiiiiiiiiiiee et e e e s r e e e e e e nnnrneeas 3
L0707 o1 7= Tod N | | o OSSP 5
T [U TS 1] = 1] 6
SYU] o] o o) il To T B ToTodu [ g 1=T a1 ) PO 8

VIBW REQUESTES. ...ttt ettt e et e e e e e e e et e e e e e e s e e e e e e e e ann b b e n e e e e e e s annrnnneeeeeeaannns 14




Issuer Review IRO Module User Marjulddustry Access Module
Access the IRO Review Request Module

The IRO Review module is accessed via the Industry Access Portal on the Loajssaimadnt of
Insurance websitehttp://www.ldi.la.gov/

@ nttp://dila.govs P~ & Home
1-800-259-5300 A

Louisiana Home  Online Services News/Media FAQs Contact Us
Department of
Insurance ’O,

&b Consumers > B Industry >

SHOP
your 'F) . oL

nales

Commissioner
Jim Donelon

File a complaint?

Find a lost life insurance policy?

Claim my Citizens Assessment rebate? Welcome to the Louisiana Department

of Insurance website. Whether you are
a consumer, an agent or an industry
representative, | hope you will find our
site informative and useful.

How Do I:

Print my license?
File a public records request?

Learn more about hurricane deductibles?

0% -

For instructions on how to sign up ftire Industry AccesRBortaland request access to modules, please
review the user manual and webinars posted on the Industry Access Log In screen:
https://ia.ldi.state.la.us/industryaccess



http://www.ldi.la.gov/
https://ia.ldi.state.la.us/industryaccess
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Create New IRO Review Request

The IRO Review Request Form contains an Existing Requests grid. The first time you enter the IRO
Review modulethe grid will beempty. As you enter IRO Review requests, they will populate in the grid.

¢2 060S3AAY FRRAYy3I | NBIldzSaas FANBRG Of AO1 GKS a/ NBI G

@ http://iadev.|distate.la.us/IROReview/InsurerRequest P~c & IRO Review Request Form

LouisiANA DEPARTMENT OF INSURANCE

Commissioner ]

This is a Test Company

IRO Review Request Form

Existing Requests

Filter by status: + Create New IRO Review Request

Case Number Insured First Name Insured Last Name Assigned IRO Status Date Requested

< o » ) (0n 10 v items per page No items to display

®100% ~




Issuer Review IRO Module User Marjulddustry Access Module

Once you click the button, a blank external review request form will open. Thiscfamtains the
following sections:

9 InsuredContact Info

f LyYyadz2NBRQ& ! dziK2NAT SR wSLINB&SY
1 Request Details

1 Supporting Document(s)

4
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@ http://iadev.|di.state.la.us/IROReview/InsurerRequest Je R & IRO Review Request Form

This is a Test Company

IRO Review Request Form

Insured Contact Info Insured's Authorized Representative Contact Info
First Name: \:] First Name: I:]

Last Name: : Last Name: |:|

Address: ‘ l Address: ‘ I

a — a —

State: State:

b L 1 zip: L 1]

Primary Phone: 1 I Primary Phone: :

Alternate Phone: ‘ I Alternate Phone: :

| | —

®100% v
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Contact Info

The fields in the Insured Contact Info section are required and must be filled out yeforEan submit
the request. The fields in the Insured Authorized Representative Contact Info section are optional.

@ http://iadev.|di.state.la.us/IROReview/InsurerRequest P~a & IRO Review Request Form

This is a Test Company

IRO Review Request Form

Insured Contact Info Insured's Authorized Representative Contact Info
First Name: First Name:

Last Name: Last Name:

Address: |12345 Cat Street l Address: ‘

ciy ay

State: State:

ZIP: ZIP:

Primary Phone: (123) 456-7890 Primary Phone:

Alternate Phone: Alternate Phone:

Fax: Fax:

JISINI

Email: cats@email.com Email:

R100% ~
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Request Details

The fields in the Request Details section are also required.

If the request for external review is for an expedited external review, select the "Expedited” option for
"Type of Appeal." Prescription Drug Exception requests can also be standard or expedited.

If the request is being entered for informational purposes oahd/or you have determined the request
is not eligible for reviewQK SO1 G KS 062E 4 (GKS o620GG2Y 2F GKAa asSo
NEIjdzSad A& AyStAaAotS FT2NI SEGSNYIt NBGJASSH &

Note: If you indicate that the request is ineligible for external revigau will be notified if the

consumer files an appeafou may be required to submit information related to an appeal of an
eligibility determinationtothe LD]. 2dz gAf f |t a2 0S Yy2GAFASR 2F (K¢

- [m] X
@ http://iadev.Idistatela.us/IROReview/InsurerRequest L~ (2 IRO Review Request Form
Request Details
Policy/Contract Number:
Specialty or Board Certification Type: |Emergency Medicine b
Name of Primary Physician/Specialist:
Name of Primary Contact at Issuer:
Primary Contact Phone: |(98?) 654-3210 |
Primary Contact Fax: | |
Primary Contact Email: l:l
Type of Appeal (check all that apply):
[] Medical
[[] Rescission
[ Experimental/Investigational
Type of Appeal:
O standard
O Expedited
) standard Prescription Drug Exception
O Expedited Prescription Drug Exception
#100% v
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Please note thatifyouin@il S &, Sa¢ FT2NJ 6§KS 1jdzSadGdA2y Ga5AR I !w
Aa (GKS adza2SO00G 2F (GKAa SEGSNYyIFf NBOASGKE @2dz gAff
— [m] X
@ http://iadev.Idistate.la.us/IROReview/InsurerRequest LP-c 2 IRO Review Request Form by ‘:’
Did a URO render the adverse determination that is the subject of this external review?
®) Yes
O No
If yes, please select the URO: | Cat Company hd
[ please check here if this request is ineligible for external review
F100% -
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Supporting Document(s)

Supportingdocumentation is not required, but can be attached to your request via the Supporting
520dzySyidoao G22ftd ¢2 o0S3aAAYy |dGFrOKAY3I | R20dzrSyiz:

& hitp://iadev.|distate la.us/IROReview/ InsurerRequest P - & | 2 RO Review Request Form e 8
Type of Appeal:
) standard
) Expedited
() Standard Prescription Drug Exception

O Expedited Prescription Drug Exception

Did a URO render the adverse determination that is the subject of this external review?

®) Yes
) No
If yes, please select the URO: Cat Company v
[ please check here if this request is ineligible for external review
Issuer Supporting D t(s)
Select files...

®100% v ‘
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The Windows File Explorer will open. Select the documemtwish to attach to the request and click
the Open button.

& Choose File to Upload >
A4 Bl » ThisPC » Desktop » v O Search Desktop ¥l
Organize v MNew folder = [ @
E This PC MName Date modified Type Si
. _MIS (Idifileshare) @Suppor’cing Document.pdf 10/12/2016 2214 PM  Adobe Acrobat [...
I Desktop 2016Cookies (004).docx 101272016 213 PM Microsoft Word D...
Documents Application Testing.doox 10/11/2016 10:58 ...  Microsoft Word D...
[;] Depositphotos_31328413_original_vectzip  3/12/20168 3:25 PM Compressed (zipp...
; Downloads . )
_ Web Work.doc 12/16/2013 833 AM  Microsoft Word D...
d Music {%.) DialegTech Phone Portal 9/25/201512:47 PM  Internet Shortcut
[=] Pictures 98 GoToMeeting 10/15/201412:35 .. Shortcut
Time Sheets ‘# GoToWebinar 10/15/201412:35 ...  Shortcut
E Videos ﬂ Open Work Orders 10/2472013 337 PM Internet Shartcut
Wark Matehooks [ahe join.me 7/18/201310:42 AM  Shortcut
. 0SDisk (C) @ IT Project Form Version 4 - Sign off sheet.... 4/4/201311:15AM  Adobe Acrobat D...
= Files 10/12/2016 213 PM  File folder
- oystem Reserved (D:) .
Debug 2/29/2016 %49 AM  File folder
- 05 (E)
- e )
File name: | Supporting Document.pdf v| |AII Files (*.%) V|
| Open Cancel |
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The document will now appear in the Supporting Documents section. If this document was attached in
SNNEBNJ 2NJ AT @2dz 6A&K (G2 NBY20S dodumentO¥ohdadalséd KS & E ¢
attach multiple documents using this tool.

@ http://iadev.|di.statela.us/IROReview/InsurerRequest D~ @ IRO Review Request Form by <:!

Type of Appeal:

O standard

O Expedited

) Standard Prescription Drug Exception

@] Expedited Prescription Drug Exception

Did a URO render the adverse determination that is the subject of this external review?
® Yes

) No

If yes, please select the URO: | Cat Company v

[[] please check here if this request is ineligible for external review

Issuer Supporting Document(s)

Select files... Done

a® Supporting Document. pdf 100% *

®100% -
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hyOS @2dz KIS FTAYA&AKSR FAttAy3a Ay GKS FTAStRaz OfA
missed any required fields, you will be prompted to fihitinin before you can submit your request.

@ nttp://iadev.Idistatela.us/IROReview/InsurerRequest S - & || & RO Review Request Form AR O]
O Expedited
() Standard Prescription Drug Exception

O Expedited Prescription Drug Exception

Did a URO render the adverse determination that is the subject of this external review?

® Yes
O No
If yes, please select the URO: Cat Company b

[[] please check here if this request is ineligible for external review

Cat Company
Issuer Supporting Document(s)
Select files... Done
% Supporting Document. pdf 100% *
Submit vancel
#,100% v!
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Once the request is successfully submitted, a random IRO assignment will be generated based on the
specialty you selected. The screen will display the Case NumbgUprequest, as well as the contact
information for the assigned IRO.

Note: If the IRO has multiple contacts, they will be displayed on this screen.

@ http://iadev.|di.state.la.us/IROReview/InsurerRequest PL~c & IRO Review Request Form

LouisiaANA DEPARTMENT OF IINSURANCE

Commissioner James J. Donelon

This is a Test Company

IRO Review Request Form

Your request has been successfully submitted. If applicable, an email notification will be sent to the IRO notifying them of the assignment. Please contact the
assigned company for all further correspondence. You will recieve an email notification when the IRO submits their decision.

Case Number: 2016256

Assigned IRO Contact Info

Company Name:  Tggt Company

First Name: Elizabeth

Last Name: Test

Address: 12345 Test Street
City: Baton Rouge
State: LA

ZIP: 70809

Phone: (123) 4567890
Fax:

Email: test@testmail.com

Return to Request List

H®100% ~
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An email will be sent to notify the IRO of the assignment.
'y SYFAfT gAft |faz 06S aSyid (2 @2dz2NJ O2YLI ye@Qa Lwh

Note: If your company has not entered an IRO Review contact in Industegg\abe email will
0S aSyid G2 @2dz2NJ O2YLI yeQa t NAYFENE O2yidl Ol o

test@testmail.com
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