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Lwh wŜǾƛŜǿ  
Access the IRO Review Request Module  
 

The IRO Review module is accessed via the Industry Access Portal on the Louisiana Department of 

Insurance website: http://www.ldi.la.gov/ 

 

 

 

For instructions on how to sign up for the Industry Access Portal and request access to modules, please 

review the user manual and webinars posted on the Industry Access Log In screen: 

https://ia.ldi.state.la.us/industryaccess 

http://www.ldi.la.gov/
https://ia.ldi.state.la.us/industryaccess
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Create New IRO Review Request  
 

The IRO Review Request Form contains an Existing Requests grid. The first time you enter the IRO 

Review module, the grid will be empty. As you enter IRO Review requests, they will populate in the grid. 

¢ƻ ōŜƎƛƴ ŀŘŘƛƴƎ ŀ ǊŜǉǳŜǎǘΣ ŦƛǊǎǘ ŎƭƛŎƪ ǘƘŜ ά/ǊŜŀǘŜ bŜǿ Lwh wŜǾƛŜǿ wŜǉǳŜǎǘέ ōǳǘǘƻƴΦ 
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Once you click the button, a blank external review request form will open. This form contains the 

following sections: 

¶ Insured Contact Info 

¶ LƴǎǳǊŜŘΩǎ !ǳǘƘƻǊƛȊŜŘ wŜǇǊŜǎŜƴǘŀǘƛǾŜ /ƻƴǘŀŎǘ LƴŦƻ 

¶ Request Details 

¶ Supporting Document(s)  
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Contact Info 
 

The fields in the Insured Contact Info section are required and must be filled out before you can submit 

the request. The fields in the Insured Authorized Representative Contact Info section are optional. 
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Request Details 
 

The fields in the Request Details section are also required.  

If the request for external review is for an expedited external review, select the "Expedited" option for 

"Type of Appeal." Prescription Drug Exception requests can also be standard or expedited. 

If the request is being entered for informational purposes only, and/or you have determined the request 

is not eligible for review, ŎƘŜŎƪ ǘƘŜ ōƻȄ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘƛǎ ǎŜŎǘƛƻƴ ƭŀōŜƭŜŘ άtƭŜŀǎŜ ŎƘŜŎƪ ƘŜǊŜ ƛŦ ǘƘƛǎ 

ǊŜǉǳŜǎǘ ƛǎ ƛƴŜƭƛƎƛōƭŜ ŦƻǊ ŜȄǘŜǊƴŀƭ ǊŜǾƛŜǿΦέ  

Note: If you indicate that the request is ineligible for external review, you will be notified if the 

consumer files an appeal. You may be required to submit information related to an appeal of an 

eligibility determination to the LDI. ̧ ƻǳ ǿƛƭƭ ŀƭǎƻ ōŜ ƴƻǘƛŦƛŜŘ ƻŦ ǘƘŜ ŎƻƳƳƛǎǎƛƻƴŜǊΩǎ ŘŜŎƛǎƛƻƴΦ 
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Please note that if you indiŎŀǘŜ ά¸Ŝǎέ ŦƻǊ ǘƘŜ ǉǳŜǎǘƛƻƴ ά5ƛŘ ŀ ¦wh ǊŜƴŘŜǊ ǘƘŜ ŀŘǾŜǊǎŜ ŘŜǘŜǊƳƛƴŀǘƛƻƴ ǘƘŀǘ 

ƛǎ ǘƘŜ ǎǳōƧŜŎǘ ƻŦ ǘƘƛǎ ŜȄǘŜǊƴŀƭ ǊŜǾƛŜǿΚέ ȅƻǳ ǿƛƭƭ ōŜ ǊŜǉǳƛǊŜŘ ǘƻ ǎŜƭŜŎǘ ǘƘŜ ¦wh ŦǊƻƳ ǘƘŜ ŘǊƻǇŘƻǿƴ ōŜƭƻǿΦ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cat Company 
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Supporting Document(s) 
 

Supporting documentation is not required, but can be attached to your request via the Supporting 

5ƻŎǳƳŜƴǘόǎύ ǘƻƻƭΦ ¢ƻ ōŜƎƛƴ ŀǘǘŀŎƘƛƴƎ ŀ ŘƻŎǳƳŜƴǘΣ ŎƭƛŎƪ ǘƘŜ ά{ŜƭŜŎǘ CƛƭŜǎΧέ ōǳǘǘƻƴΦ 

 

 

 

 

 

 

 

 

 

 

 

Cat Company 
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The Windows File Explorer will open. Select the document you wish to attach to the request and click 

the Open button. 
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The document will now appear in the Supporting Documents section. If this document was attached in 

ŜǊǊƻǊ ƻǊ ƛŦ ȅƻǳ ǿƛǎƘ ǘƻ ǊŜƳƻǾŜ ƛǘΣ ŎƭƛŎƪ ǘƘŜ άȄέ ƛŎƻƴ ŀƴŘ ǘƘŜƴ ŀŘŘ ǘƘŜ ŎƻǊǊŜŎǘ document. You can also 

attach multiple documents using this tool. 

 

 

 

 

 

 

 

 

 

 

 

 

Cat Company 



Issuer Review IRO Module User Manual | Industry Access Module 
 

11 
 

hƴŎŜ ȅƻǳ ƘŀǾŜ ŦƛƴƛǎƘŜŘ ŦƛƭƭƛƴƎ ƛƴ ǘƘŜ ŦƛŜƭŘǎΣ ŎƭƛŎƪ ǘƘŜ ά{ǳōƳƛǘέ ōǳǘǘƻƴ ǘƻ ǎǳōƳƛǘ ȅƻǳǊ ǊŜǉǳŜǎǘΦ LŦ ȅƻǳ 

missed any required fields, you will be prompted to fill them in before you can submit your request. 

 

 

 

 

 

 

 

 

 

 

 

 

Cat Company 

Cat Company 
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Once the request is successfully submitted, a random IRO assignment will be generated based on the 

specialty you selected. The screen will display the Case Number for your request, as well as the contact 

information for the assigned IRO. 

Note: If the IRO has multiple contacts, they will be displayed on this screen. 

 

 

 

 

 

 

 

 

Test Company 

Elizabeth 

Test  

12345 Test Street 

Baton Rouge 

LA 

70809 

(123) 456-7890 

test@testmail.com 
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An email will be sent to notify the IRO of the assignment.  

!ƴ ŜƳŀƛƭ ǿƛƭƭ ŀƭǎƻ ōŜ ǎŜƴǘ ǘƻ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ Lwh wŜǾƛŜǿ ŎƻƴǘŀŎǘ ǿƛǘƘ ǘƘŜ /ŀǎŜ bǳƳōŜǊΦ 

Note: If your company has not entered an IRO Review contact in Industry Access, the email will 

ōŜ ǎŜƴǘ ǘƻ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ tǊƛƳŀǊȅ ŎƻƴǘŀŎǘΦ 

 

 

 

test@testmail.com 




