10/6/2020 Rate Filings Acted Upon
LOUISIANA DEPARTMENT OF INSURANCE
JAMES J. DONELON, COMMISSIONER
P.O. BOX 94214
BATON ROUGE, LOUISIANA 70804-9214
OFFICE OF PROPERTY AND CASUALTY/INSURANCE RATING DIVISION

RATE AND RULE FILINGS ACTED UPON FOR THE WEEK OF SEPTEMBER 28, 2020

Item Key: 792373

AmGUARD Insurance Company

1 - Property

Revised Rate and Rule

Commercial Property (Fire and Allied Lines)

Revision to include rates and rules for Garage

Overall % Impact:  N/A

Overall $ Impact: ~ N/A

# of Policyholders: N/A

Company Reference: 2020-10-15-LA-CF-RR-GARAGE
Requested Effective Dates - New: 10/15/2020  Renewal: 10/15/2020

The above-captioned company wishes to file a revision to its Countrywide and State Specific Manuals to
include new forms and their corresponding rules for Garage to be used with its Commercial Property
product.

The company is currently using Property Insurance Association of Louisiana's (PIAL) Filing Designation
No. LA17-14 (CF-2017-RLA1) (approved in December 2017 as Item Key #690221 to be effective July 1,
2018) with modifications for its current book of business.

With this filing, the company proposes using those PIAL rates without modification for all risks with
exposure to sales, service, support and/or repair of autos. The company does not currently write any such
risks.

Specific revisions are as follows:
Countrywide Manual

Rule 1. Company Rates/ISO Loss Costs is being revised to move the current LCMs to the state specific
exception pages.

Rule 3. Individual Risk Premium Modification Plan is being revised to expand the percentages to provide the
underwriters with more flexibility when utilizing IRPMs.

Rule 5. Additional Independent Endorsements is being added to list the optional endorsements that may be
added with no change in premium. New forms are as follows:

Schedule of Locations AIC 99 23 03 17

Named Insured Schedule IL DS 99 01 09 18

Schedule of Taxes, Surcharges or Fees IL DS 99 02 01 19
Common Policy Change Endorsement IL 99 07 01 19
Cover Page IL 99 08 03 19

Occurrence Deductible IL 93 01 04 20

Single Occurrence Deductible IL 93 02 04 20

Rule 38. Building and Personal Property Coverage Options is being revised to add eligibility verbiage to
include risks with exposure to sales, service, support and/or repair of autos.

State Specific Manual

Rule 1. Company Rates/ISO Loss Costs is being revised to add a new LCM to be utilized with PIAL rates
for risks with exposure to sales, service, support and/or repair of autos and add verbiage to clarify the factor
to be utilized for other risks.

Rule 10. Return Premium Changes is being added in response to the ISO Filing CL-2019-OMPR1.
Rule 11. Policy Cancellations is being added in response to the ISO Filing CL-2019-OMPR1.

The company states "This filing has no rate impact on our current book of business".

Final Action: Approved

Item Key: 792849

Church Mutual Insurance Company, S.I.
26 - Burglary And Theft

Installment Program

Commercial Burglary and Theft

Crime and Fidelity

Introduction of Installment Payment Plan
for ISO Based Product Program
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Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: N/A

Company Reference: CMPR-33

Requested Effective Dates - New: 02/01/2021  Renewal: 02/01/2021

The above-captioned company wishes to introduce an Installment Payment Plan for use with its Commercial
Burglary and Theft, Crime and Fidelity, ISO Based Product Program.

The initial rates and rules for the ISO Based Product Program were filed as Item Key #791680.

The Installment Payment Plan reads as follows:

Premium Payment Plan

A. Description of Plan

The annual premium may be amended to provide for payments of premium subject to the following rules:

1. Two-Pay Plan (Initial down payment of 50% of the annual premium is due on the first day of the
annual policy period. The remaining 50%, including a $3.00 service charge, is due five months after
the beginning of the policy period).

2. Four-Pay Plan (Initial down payment of 25% of the annual premium is due on the first day of the
annual policy period. The remaining 75%, including a $3.00 service charge, is due in three equal
installments two, five and eight months after the beginning of the policy period).

. Monthly-Pay Plan (Initial deposit payment of 8.37% of the annual premium is due on the first day of
the annual policy period. The remaining 11 installments of 8.33% each, including a $3.00 service
charge, is due one, two, three, four, five, six, seven, eight, nine, ten and eleven months after the
beginning of the policy period).

w

The down payment does not include a $3.00 service charge.
B. Eligibility

These plans apply to monoline and package policies where applicable. This filing may also be used as a
package policy with the same rates and no modifications.

1. Umbrella - Monoline policies only.
2. All other lines - Monoline and package policies.

There is no rate impact associated with this filing.

Companion forms (Item Key #791621) were approved on September 17, 2020.

Final Action: Approved

Item Key: 792882

American Modern Property And Casualty Insurance Company

4 - Homeowners

Revised Rule only

Manufactured Home Program

Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: N/A

Company Reference: 20200713-01

Requested Effective Dates - New: 12/08/2020  Renewal: 12/18/2020

The above-captioned company wishes to file a rule revision for use with its Manufactured Home Program.
With this filing, the company proposes the following change:
Rule S03 - Prior Lapse Surcharge

Bullet 3 was added to the rule. It reads "This surcharge will not apply if the lapse in coverage is due to the
primary named insured being on active military duty or deployment with any branch of the armed services".

The company states "These revisions are a result of changes to statutes 22:1482 and 22:1482.1".
There is no rate impact associated with this filing.

Final Action: Withdrawn

Withdrawn by company, per Ms. Sara Blake's SERFF "Response Letter" dated September 30, 2020.
Item Key: 792894

NATIONAL CASUALTY COMPANY

5 - Commercial Multiple Peril
Initial Rate and Rule
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Capital Assets Program (Output Policy)

Adoption of ISO Filing Designation No. OP-2013-RBILC (OP)
Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: 0

Company Reference: COP LA10153NCR02 (RESUBMISSION)

the above-captioned company is filing its initial rates/rules for the above-captioned program.

The company is initially adopting ISO Filing Designation No. OP-2013-RBILC (OP) and will utilize a loss
cost multiplier of 1.579 for Capital Assets Program (Output Policy) and 1.404 for Magellan Global Risk
Program.

The corresponding form(s) filing, LDI Form Filing No. 785388, Company Form Filing No. COP
LA10153NCF01, was approved effective July 2, 2020 for new business.

Final Action: Withdrawn
Withdrawn by company, per Ms. Kristin Clark's SERFF "Response Letter" dated September 30, 2020.

Item Key: 792913

GEICO CASUALTY COMPANY

GEICO GENERAL INSURANCE COMPANY
GOVERNMENT EMPLOYEES INSURANCE COMPANY
19 - Private Passenger Automobile

Revised Rule only

Private Passenger Automobile

Private Passenger Automobile Program

Revised Rule

Overall % Impact:  N/A

Overall $ Impact:  N/A

# of Policyholders: N/A

Company Reference: 2020-228

Requested Effective Dates - New: 09/26/2020  Renewal: 09/26/2020

With this filing, the company proposes to update the list of associations that qualify for the Sponsored Marketing Group Discount.

There is no rate impact associated with this filing.

Final Action: Approved

Item Key: 792920

ALLMERICA FINANCIAL BENEFIT INSURANCE COMPANY
19 - Private Passenger Automobile

Revised Rate only

Private Passenger Automobile
Connections Auto Program
Revised Rate

Overall % Impact: ~ -0.009

Overall $ Impact: ~ $-1,719

# of Policyholders: N/A

Company Reference: LA-PA-20545

Requested Effective Dates - New: 10/23/2020  Renewal: 12/15/2020

The last rate revision to this program was +0.9% (+$177,248) which was approved under LDI ltem Key
#78525 with effective dates of 9/1/2020 for new and renewal business.

With this filing, the company proposes to reduce the agreed value factors. Vehicles with agreed value
coverage make up about 0.1% of all policyholders for this program.

The rate impact associated with this filing is -0.009% (-$1,719), affecting 5,687 policyholders.

Final Action: Approved

Item Key: 792949

NEW YORK MARINE AND GENERAL INSURANCE COMPANY
19 - Commercial Automobile

Loss Cost Adoption

Commercial Automobile
Loss Cost Adoption

ISO Designations CA-2020-IALL1 and CA-2020-BRLA1

Overall % Impact: ~ 7.100
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Overall § Impact: ~ $249,703

# of Policyholders: 110

Company Reference: PS-20-RLC-1SO-41

Requested Effective Dates - New: 04/01/2021  Renewal: 04/01/2021

The last rate revision to this program was +6.5% or $126,628 which was approved under LDI Item Key
Number 757969 effective 1/1/2020 for both new and renewal business.

With this filing, the company proposes to adopt Insurance Services Office, Inc. (ISO) designation CA-2020-
BRLA1 which was approved for ISO under LDI Item Key Number 778265 effective 11/1/2020.

The company is also proposing to delay the adoption of ISO designation CA-2020-IALL1, which was
approved for ISO under LDI Item Key Number 778321 effective 11/1/2020, until the effective date of this
filing.

The company is not proposing to revise the current Loss Cost Multipliers (LCM) which are as follows:
Risk Type LCM

Auto Dealers 1.000
All Other 1.631

The rate impact associated with this filing is +7.1% or $249,703 affecting 110 policyholders.

Final Action: Approved

Item Key: 792962

AXIS Insurance Company

17 - Other Liability

Initial Rate and Rule

Commercial Umbrella and Excess

Initial Rate and Rule

Overall % Impact: N/A

Overall $ Impact:  N/A

# of Policyholders: N/A

Company Reference: NALPCU-2020-070-LA-AIC-R
Requested Effective Dates - New: 10/15/2020  Renewal: 10/15/2020

Final Action: Disapproved
The company did not response to Mrs. Jaclyn Blackwell's SERFF "Objection Letter" dated September 15,
2020 within the allotted timeframe.

Item Key: 793127

ACCREDITED SURETY AND CASUALTY COMPANY, INC.

19 - Commercial Automobile

Initial Rate and Rule

Commercial Automobile

Commercial Auto Program

Initial Rate and Rule

Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: N/A

Company Reference: ASCC-CA-LA-2001R

With this filing, the company proposes to introduce the rates and rules for the Commercial Auto Program.
The program will primarily provide liability coverage for trucks, tractors, and trailers, typically for vehicles
that operate with a radius of greater than 500 miles. The vehicles will typically cross state lines and haul
boxed goods, flatbed and refrigerator operations only.

The program will utilize Insurance Services Office, Inc. (ISO) rules, rating plans, and loss costs with
company exceptions and Loss Cost Multipliers.

The company is adopting the following ISO designations for use with this program:

ISO Designations LDI Item Key Number Effective Date Approved for ISO
CA-2019-BRLALI 742792 11/1/2019
CA-2019-BRLBI1 742773 11/1/2019
CA-2018-BRLALI 706582 11/1/2018
CA-2017-BRLA1 393191 11/1/2017
CA-2015-RHLLC 319135 8/1/2015
CA-2014-BRLA1 308959 11/1/2014
CA-2013-RBILC 299772 2/1/2014
CA-2013-BRLALI 296157 11/1/2013
CA-2012-RZRLC 292515 1/1/2014
CA-2012-RADLC 283374 10/1/2013
CA-2009-RLC09 248267 8/1/2010
CA-2009-RLCI 252758 1/1/2010
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CA-2005-RLCO1 21234 4/1/2006
CA-2006-RZRLC 24594 4/1/2007
CL-2019-OMPRI1 767099 7/1/2020
CL-2019-OMJRU 743844 12/1/2019
CA-2018-IALLI 706580 11/1/2020
RP-2018-RAL18 695471 11/1/2018
RP-2018-RPD18 695473 11/1/2018
RP-2016-RRP16 388183 8/1/2017
RP-2016-RCP16 388190 8/1/2017
CL-2016-RRU1 335944 11/1/2016
CA-2012-RADRU 283371 10/1/2013
CA-2012-RADRU (Amendment) 284282 10/1/2013
CA-2011-RCP1 274483 1/1/2012
CA-2010-RTER1 262775 12/1/2011
CA-2009-RRU09 248259 8/1/2010
CA-2008-ORU1 239465 6/1/2009
CA—2005—0RU011) (Amendment # 21235 4/1/2006
CA—ZOOS—ORU(; ; (Amendment # 25444 8/1/2007
CA-2OOS-ORU%1) (Amendment # 25660 8/1/2007
CA-2006-RZR1 24594 4/1/2007
CA-2005-RCP1 20729 2/1/2006
CA-2004-RTIPR 17815 8/18/2004
CA-2004-RMERU 18244 12/1/2004
CA-2015-ROCP1 382645 N/A

The company is proposing to utilize the following LCMs:
Coverage LCM
Liability 1.900
Physical Damage 1.900

The corresponding form filing has been approved under company tracking number ASCC-CA-LA-2001F,
LDI Item Key Number 793555, effective 9/18/2020.
Final Action: Approved

Item Key: 793429

American Modern Property And Casualty Insurance Company

1 - Property

Revised Rule only

Dwelling Program (Basic, Special and Vacant)

Overall % Impact:  N/A

Overall $ Impact: ~ N/A

# of Policyholders: N/A

Company Reference: 20200713-01

Requested Effective Dates - New: 12/08/2020  Renewal: 12/18/2020

The above-captioned company wishes to file a rule revision for use with its Dwelling Program (Basic,
Special and Vacant).

With this filing, the company proposes the following change:

Rule S03 - Prior Lapse Surcharge
Bullet 2 was added to the rule. It reads "This surcharge will not apply if the lapse in coverage is due to the

primary named insured being on active military duty or deployment with any branch of the armed services".

The company states "These revisions are a result of changes to statutes 22:1482 and 22:1482.1".

There is no rate impact associated with this filing.
Final Action: Withdrawn
Withdrawn by company, per Ms. Sara Blake's SERFF "Response Letter" dated September 30, 2020.

Item Key: 793469

HANOVER INSURANCE COMPANY, THE
17 - Other Liability

Installment Program

Personal Umbrella and Excess
Personal Umbrella Program
Installment Plan

Overall % Impact: N/A
Overall $ Impact: ~ N/A
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# of Policyholders: N/A
Company Reference: CW-PL-20540
Requested Effective Dates - New: 11/02/2020  Renewal: 11/02/2020

With this filing, the company proposes to revise the following:

o Payment Plans
o The word "invoice" is being revised to "installment" in reference to the fee applying on an
invoice level.
o Removal of payment plans and bill plans with low utilization:
= Three-Pay and Ten-Pay options for 12-month policy terms,
= Two-Pay, Three-Pay and Four-Pay options for 6-month policy terms, and
= Payroll deduction bill plan.
o Update the Monthly plan for both the 12-month and 6-month policy terms to clarify the
installment amounts due.
o Introduce a statement that installment fees do not apply to down payments at inception or the
first installment at renewal.
o Fee Schedule
o Combine the Reinstatement Fee Rule and Fee Schedule into one fee schedule from separate
documents,
o Remove the statement "policyholders will be notified of the company's intent to assess this fee
on their bill statement 65 days in advance"; and
o Simplified language for better clarity.

There is no rate impact associated with this filing.

Final Action: Approved

Item Key: 793491

SAFEPOINT INSURANCE COMPANY

4 - Homeowners

Revised Rule only

Louisiana Select Homeowners Program

Compliance with Directive 215 (Advisory Letter 2020-01)

Overall % Impact: N/A

Overall $ Impact:  N/A

# of Policyholders: N/A

Company Reference: SELECT UW MANUAL REVISION

The initial rates and rules for the company's Louisiana Select Homeowners Program were approved in
September 2015 (Item Key #327387) to be effective September 29, 2015.

With this filing, the company wishes to revise the manual to clarify the Louisiana Select Homeowners
Program will be used exclusively for Citizens take-out as the company writes new business in it's Voluntary
Advantage HO3 Program. Manual page HO-RM-1 has been amended to reflect this change.

The company has also revised its Public Protection Class factors to come into compliance with Advisory
Letter 2020-01. Manual pages HO-RM-22 and HO-RM-24 have been amended to reflect this change.

There is no rate impact associated with this filing.
Final Action: Approved

Item Key: 793535

ACE AMERICAN INSURANCE COMPANY

ACE FIRE UNDERWRITERS INSURANCE COMPANY

ACE PROPERTY AND CASUALTY INSURANCE COMPANY
BANKERS STANDARD INSURANCE COMPANY
INDEMNITY INSURANCE COMPANY OF NORTH AMERICA
INSURANCE COMPANY OF NORTH AMERICA

5 - Commercial Multiple Peril

Revised Rate and Rule

Commercial Package Policy Program

Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: 0

Company Reference: 20-CML-2018411

Requested Effective Dates - New: 12/01/2020  Renewal: 12/01/2020

These companies' last rate adjustment for the above-captioned program was filed and approved under the
"Prior Approval" provision, Item Key No. 743052, which resulted in an overall 0% rate impact effective July
1,2019.

The companies are filing to utilize as its own, the revised ISO Commercial Inland Marine Handbook
rates/rules for its Commercial Package Policy Program.

The corresponding form(s) filing, LDI Form Filing No. 793532, Company Form Filing No. 20-CML-
2018411, was approved effective December 1, 2020.
Final Action: Approved

Item Key: 793656
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AMERICAN NATIONAL GENERAL INSURANCE COMPANY
ANPAC LOUISIANA INSURANCE COMPANY

4 - Homeowners

Revised Rule only

Homeowners Program

Revision to rule in response to Covid-19

Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: N/A

Company Reference: 17-HO-MC-200680R

Requested Effective Dates - New: N/A ~ Renewal: 01/01/2021

The above-captioned companies propose a rule revision for use with their Homeowners Program.
In a previously approved filing, Iltem Key #782450, the company introduced a rule in response to Covid-19.
The rule currently reads as follows:

Additional Rule Circumstance — Insurance Scoring
Edition 06/07/2020

In response to the COVID-19 Pandemic, the company suspends ordering of risk scores on renewal policies
for 6 months beginning on July 1, 2020 and ending December 31, 2020.

With this filing, the companies wish to change the dates for suspending ordering of insurance risk scores on
homeowners renewal policies. This filing is changing the time frame for a risk score ordering freeze from
July 1, 2020 to December 31, 2020 to July 1, 2020 to February 28, 2021.

The proposed rule now reads as follows:

Additional Rule Circumstance - Insurance Scoring
Edition 09/07/2020

In response to the COVID-19 Pandemic, the company suspends ordering of risk scores on renewal policies
for the period beginning on July 1, 2020 and ending February 28, 2021.

There is no rate impact associated with this filing.
Final Action: Approved

Item Key: 793658

ANPAC LOUISIANA INSURANCE COMPANY
1 - Property

Revised Rule only

Rental Owners Program

Revision to rule in response to Covid-19

Overall % Impact:  N/A

Overall $ Impact: ~ N/A

# of Policyholders: N/A

Company Reference: 17-RO-LA-200681R
Requested Effective Dates - New: N/A ~ Renewal: 01/01/2021

The above-captioned company proposes a rule revision for use with their Rental Owners Program.
In a previously approved filing, Item Key #782447, the company introduced a rule in response to Covid-19.
The rule currently reads as follows:

Additional Rule Circumstance — Insurance Scoring
Edition 06/07/2020

In response to the COVID-19 Pandemic, the company suspends ordering of risk scores on renewal policies
for 6 months beginning on July 1, 2020 and ending December 31, 2020.

With this filing, the company wishes to change the dates for suspending ordering of insurance risk scores on
rental owners renewal policies. This filing is changing the time frame for a risk score ordering freeze from
July 1, 2020 to December 31, 2020 to July 1, 2020 to February 28, 2021.

The proposed rule now reads as follows:

Additional Rule Circumstance - Insurance Scoring
Edition 09/07/2020

In response to the COVID-19 Pandemic, the company suspends ordering of risk scores on renewal policies
for the period beginning on July 1, 2020 and ending February 28, 2021.

There is no rate impact associated with this filing.
Final Action: Approved

Item Key: 793729
Insurance Services Office, Inc.
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5 - Commercial Multiple Peril

Revised Rule only

Businessowners

Overall % Impact:  -0.3

Overall $ Impact: ~ $0

# of Policyholders: 0

Company Reference: BP-2020-RCYRU

Requested Effective Dates - New: 02/01/2021  Renewal: 02/01/2021

The last rate level adjustment for businessowners was filed by the Property Insurance Association of
Louisiana (PIAL) and approved under the "Prior Approval" provision, Item Key No. 775147, which resulted
in a -6.8% rate decrease, effective September 1, 2020.

With this filing, this rating organization hereby file the captioned revision jointly with the Property Insurance
Association of Louisiana (PIAL).

This rating organization is:

¢ Revising Rule 16. Mandatory Forms, Coverage and Limits to reference and instruct on the usage of
newly introduced Cyber Incident Exclusion Endorsement BP 15 60 and Cyber Incident Exclusion
With Ensuring Cause(s) of Loss Exceptions Endorsement BP 15 61. Tables 16.F.1.c(1)(RF), 16.F.1.c.
(2)(RF), 16.F.2.d(1)(RF) and 16.F.2.d.(2)(RF) are also introduced to provide rating factors for use with
the new and revised endorsement options.

¢ Making a minor editorial revision to Table 16.B.4.a.(2)(c)(1)iv.(RF) Contractors' Tools and Equipment
- Blanket Basis Actual Cash Value Factor.

The changes will resulted in a -0.3% rate decrease or $0.

The corresponding form(s) filing, LDI Form Filing No. 793728, Company Form Filing No. BP-2020-
OCYFR, was approved effective February 1, 2021.
Final Action: Approved

Item Key: 793790

Granite State Insurance Company

ILLINOIS NATIONAL INSURANCE COMPANY

NEW HAMPSHIRE INSURANCE COMPANY

5 - Commercial Multiple Peril

Revised Rule only

Club Program

Rule Filing to be used in Conjunction with Cyber Incident Exclusion with Ensuring Cause(s) of Loss
Exceptions (Country Club), Form No. 127398

Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: 0

Company Reference: AIG-20-CP-04A

The above-captioned companies are introducing the following rule to be used in conjunction with Cyber
Incident Exclusion with Ensuring Cause(s) of Loss Exceptions (Country Club), Form No. 127398 for the
above-captioned program:

o Cyber Incident Exclusion with Ensuring Cause(s) of Loss Exceptions (Country Club), Form No.
127398
o This mandatory endorsement excludes loss or damage to Covered Property caused directly or
indirectly by a cyber incident and is attached to the Country Club Building and Personal
Property Coverage Form, Form No. 109387.
o There is no premium impact with this form.

The corresponding form(s) filing, LDI Form Filing No. 793798, Company Form Filing No. AIG-20-CP-04,
was approved effective September 30, 2020.

Final Action: Approved

Item Key: 793795

SENTRY INSURANCE A MUTUAL COMPANY

MIDDLESEX INSURANCE COMPANY

5 - Commercial Multiple Peril

Delayed Adoption

Businessowners Program

Terrorism Risk Insurance Program Reauthorization Act of 2019

Delayed Adoption of ISO Filing Designation No. TRIA2019 CL-2020-OTTRU
Overall % Impact:  N/A

Overall $ Impact:  N/A

# of Policyholders: 0

Company Reference: LA TRIA BOP CL-2020-OTTRU - CW TERRORISM DISCLOSURE & RULES
BOP SM

Requested Effective Dates - New: 01/01/2021  Renewal: 01/01/2021

The above-captioned companies are filing to delay adoption of ISO Filing Designation No. TRIA2019 CL-
2020-OTTRU until January 1, 2021 in lieu of December 1, 2020 for the above captioned program.
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The corresponding form(s) filing, LDI Form Filing No. 793804, Company Form Filing No. LA TRIA BOP

CL-2020-OTENF - CW TERRORISM DISCLOSURE & RULES BOP S M, was approved effective January

1,2021.
Final Action: Approved

Item Key: 793864

Property Insurance Association of Louisiana

5 - Commercial Multiple Peril

Revised Rule only

Businessowners

Overall % Impact:  -0.3

Overall $ Impact:  $-61,459

# of Policyholders: 20900

Company Reference: LA20-13 (BP-2020-RCYRU)

Requested Effective Dates - New: 02/01/2021  Renewal: 02/01/2021

Listed below is the rate history for the above-captioned program:

Item Key No. 775147 Revised Rate Only -6.8 Approved, effective 09/01/2020
Item Key No. 761494 Revised Rate Only 0.0% Approved, effective 04/01/2020 (new business)
Item Key No. 757163 Revised Rate Only -8.2% Approved, effective 12/01/2019

This rating organization is:

¢ Revising Rule 16. Mandatory Forms, Coverage and Limits to reference and instruct on the usage of
newly introduced Cyber Incident Exclusion Endorsement BP 15 60 and Cyber Incident Exclusion
With Ensuring Cause(s) of Loss Exceptions Endorsement BP 15 61. Tables 16.F.1.c(1)(RF), 16.F.1.c.
(2)(RF), 16.F.2.d(1)(RF) and 16.F.2.d.(2)(RF) are also introduced to provide rating factors for use with
the new and revised endorsement options.

e Making a minor editorial revision to Table 16.B.4.a.(2)(c)(i)iv.(RF) Contractors' Tools and Equipment
- Blanket Basis Actual Cash Value Factor.

These changes will result in a -0.3% rate decrease or -$61,459.

There will be 20,900 Louisiana policyholders affected by this rate decrease.

The corresponding form(s) filing, LDI Form Filing No. 793867, Company Form Filing No. LA20-12 (BP-
2020-OCYFR), was approved effective February 1, 2021.

Final Action: Approved

Contingent upon form(s) approval, LDI Form Filing No. 793867, Company Form Filing No. LA20-12 (BP-
2020-OCYFR).

Item Key: 793874

NATIONAL INTERSTATE INSURANCE COMPANY
VANLINER INSURANCE COMPANY

19 - Commercial Automobile

Revised Rate and Rule

Commercial Automobile
Commercial Auto Program
Revised Rate and Rule

e Rule 55. Garagekeepers' Insurance - Premium Development
¢ Rule 98. Deductible Insurance

Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: N/A

Company Reference: NTNL-132542925

Requested Effective Dates - New: 01/01/2021  Renewal: 01/01/2021

The last rate revision to this program for National Interstate Insurance Company was +31.7% or $1,070,660
which was approved under LDI Item Key Number 791324 effective 11/1/2020 for both new and renewal
business.

The last rate revision to this program for Vanliner Insurance Company was +15.3% or $38,589 which was
approved under LDI Item Key Number 789211 effective 1/1/2021 for both new and renewal business.

With this filing, the companies propose to increase the Insurance Services Office, Inc. (ISO) limits of
$2,500,000 to $15,000,000. The proposed factors will be applied to the ISO loss cost limit factor for
$2,500,000. The company is also proposing to introduce additional deductibles for collision and other than
collision.

There is no rate impact associated with this filing.

**This filing is a resubmission of company tracking number NTNL-132528375, LDI Item Key Number
793342, which was disapproved due to an inadequate response to the LDI's objection letters.
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Final Action: Approved

Item Key: 793877

NATIONAL INTERSTATE INSURANCE COMPANY
VANLINER INSURANCE COMPANY

19 - Commercial Automobile

Revised Rate and Rule

Commercial Automobile
Commercial for Hire Transportation Risk Purchasing Group Program
Revised Rate and Rule

e Rule 55. Garagekeepers' Insurance - Premium Development
¢ Rule 98. Deductible Insurance

Overall % Impact:  N/A

Overall $ Impact:  N/A

# of Policyholders: N/A

Company Reference: NTNL-132542932

Requested Effective Dates - New: 01/01/2021 ~ Renewal: 01/01/2021

The last rate revision to this program for National Interstate Insurance Company was +30.2% or $318,059
which was approved under LDI Item Key Number 791328 effective 11/1/2020 for both new and renewal
business.

The last rate revision to this program for Vanliner Insurance Company was +15.3% or $0 which was
approved under LDI Item Key Number 789208 effective 11/1/2020 for both new and renewal business.

With this filing, the companies propose to increase the Insurance Services Office, Inc. (ISO) limits of
$2,500,000 to $15,000,000. The proposed factors will be applied to the ISO loss cost limit factor for
$2,500,000. The company is also proposing to introduce additional deductibles for collision and other than
collision.

There is no rate impact associated with this filing.

**This filing is a resubmission of company tracking number NTNL-132528375, LDI Item Key Number
793342, which was disapproved due to an inadequate response to the LDI's objection letters.
Final Action: Approved

Item Key: 793886

GUIDEONE MUTUAL INSURANCE COMPANY

GUIDEONE SPECIALTY MUTUAL INSURANCE COMPANY
17 - Other Liability

Installment Program

Commercial General Liability

Policy Administration System Program

Installment Plan

Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: N/A

Company Reference: BCCGLA120520RU01

Requested Effective Dates - New: 12/05/2020  Renewal: 12/05/2020

With this filing, the company proposes to implement a new Billing system. With the new system, the
company is revising the current fees and add additional payment options.

Rule 802., Billing Center Options, is being revised as follows:

Revise the title from Premium Payment Options;
Introduce the Two Payment/Semi-Annual option;
Revise the Installment Fee from $10 to $8;
Introduce the Monthly Pay option;

Revise the Late Fee from $25 to $10; and
Introduce a Reinstatement Fee of $25.

The Late Fee is being moved from Rule 803., Late Fees, and included in Rule 802. As such, Rule 803. is
being withdrawn.

There is no rate impact associated with this filing.
The company has submitted the following corresponding filings for other lines of business:

LDI Item Key Number
793876
793945
793896
794024
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793886

794049

794031
GDEA-132549498

Final Action: Approved

Item Key: 793896

GUIDEONE MUTUAL INSURANCE COMPANY

GUIDEONE SPECIALTY MUTUAL INSURANCE COMPANY
17 - Other Liability

Installment Program

Commercial Umbrella and Excess

Installment Plan

Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: N/A

Company Reference: BCUMLA120520RU01

Requested Effective Dates - New: 12/05/2020  Renewal: 12/05/2020

With this filing, the company proposes to implement a new Billing system. With the new system, the
company is revising the current fees and add additional payment options.

Rule 802., Billing Center Options, is being revised as follows:

Revise the title from Premium Payment Options;
Introduce the Two Payment/Semi-Annual option;
Revise the Installment Fee from $10 to $8;
Introduce the Monthly Pay option;

Revise the Late Fee from $25 to $10; and
Introduce a Reinstatement Fee of $25.

The Late Fee is being moved from Rule 803., Late Fees, and included in Rule 802. As such, Rule 803. is
being withdrawn.

There is no rate impact associated with this filing.
The company has submitted the following corresponding filings for other lines of business:

LDI Item Key Number
793876
793945
793896
794024
793886
794049
794031
GDEA-132549498

Final Action: Approved

Item Key: 793945

GUIDEONE MUTUAL INSURANCE COMPANY
19 - Commercial Automobile

Installment Program

Commercial Automobile
Policy Administration System Program
Installment Plan

¢ Rule 802. Billing Center Options
¢ Rule 803. Late Fees

Overall % Impact:  N/A

Overall § Impact: ~ N/A

# of Policyholders: N/A

Company Reference: BCBAPLA120520RUO1

Requested Effective Dates - New: 12/05/2020  Renewal: 12/05/2020
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With this filing, the company proposes to implement a new Billing system. With the new system, the
company is revising the current fees and add additional payment options.

Rule 802., Billing Center Options, is being revised as follows:

Revise the title from Premium Payment Options;
Introduce the Two Payment/Semi-Annual option;
Revise the Installment Fee from $10 to $8;
Introduce the Monthly Pay option;

Revise the Late Fee from $25 to $10; and
Introduce a Reinstatement Fee of $25.

The Late Fee is being moved from Rule 803., Late Fees, and included in Rule 802. As such, Rule 803. is
being withdrawn.

There is no rate impact associated with this filing.
The company has submitted the following corresponding filings for other lines of business:

LDI Item Key Number
793876
793945
793896
794024
793886
794049
794031
GDEA-132549498

Final Action: Approved

Item Key: 794208

HANOVER AMERICAN INSURANCE COMPANY, THE
MASSACHUSETTS BAY INSURANCE COMPANY
HANOVER INSURANCE COMPANY, THE

ALLMERICA FINANCIAL BENEFIT INSURANCE COMPANY
19 - Private Passenger Automobile

Installment Program

Private Passenger Automobile
Multiple Programs
Installment Plan

#EkA*WITHDRAWN BY COMPANY *#***

Overall % Impact: N/A

Overall $ Impact:  N/A

# of Policyholders: N/A

Company Reference: CW-PL-20540

Requested Effective Dates - New: 11/02/2020  Renewal: 11/02/2020

*x%*WITHDRAWN BY COMPANY *****

Final Action: Withdrawn
Withdrawn by companies, per Ms. Susan Whitworth's SERFF "Response Letter" dated October 1, 2020.

Item Key: 794214

AMERICAN NATIONAL GENERAL INSURANCE COMPANY
ANPAC LOUISIANA INSURANCE COMPANY

19 - Private Passenger Automobile

Revised Rule only

Private Passenger Automobile
Private Passenger Auto Program
Rule Revision

Additional Rule Circumstance - Insurance Scoring (COVID-19)

Overall % Impact: N/A
Overall § Impact: ~ N/A
# of Policyholders: N/A
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Company Reference: 17-PA-MC-200679R
Requested Effective Dates - New: N/A  Renewal: 01/01/2021

With this filing, the companies propose to revise the Additional Rule Circumstance - Insurance Scoring to
revise the insurance scoring freeze ending date from 12/31/2020 to 2/28/2021.

The rule was introduced under company tracking number 17-PA-MC-200390R, LDI Item Key Number
782593, and revised under company tracking number 17-PA-MC-200390R, LDI Item Key Number 783181.

There is no rate impact associated with this filing.
Final Action: Approved

Item Key: 794339

STATE FARM FIRE AND CASUALTY COMPANY

STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY
19 - Private Passenger Automobile

Revised Rate and Rule

Private Passenger Automobile

Private Passenger Auto Program

Revised Rate and Rule

Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: 938551

Company Reference: IV-43232

Requested Effective Dates - New: 01/01/2021  Renewal: 01/01/2021

The last rate revision to this program was -9.6% (-$131,846,874) which was approved under LDI Item Key #783847 with
an effective date of 8/24/2020 for new and renewal business.

With this filing, the companies propose to the revise the Collision Rating Group (GRG), Comprehensive Rating Group
(DRG), Vehicle Safety Discount (VSD), and Liability Rating Group (LRG) designations for use in determining collision,
comprehensive, medical payments, and liability coverage premiums.

There is no rate impact associated with this filing.
Final Action: Approved

Item Key: 794341

Encompass Property and Casualty Company

19 - Private Passenger Automobile

PPA Symbol Updates

Private Passenger Automobile

Universal Security Policy (USP) Portfolio Motor Vehicle Program
Symbol Update

Overall % Impact: N/A

Overall § Impact: ~ N/A

# of Policyholders: 1212

Company Reference: ER50846

Requested Effective Dates - New: 01/11/2021 ~ Renewal: 01/11/2021

With this filing, the company proposes to file the new 2021 Symbol and Identification (S&SI),
update the 2017-2020 S&I pages, and update the 2017-2018 EGR factor pages.

There is no rate impact associated with this filing.
Final Action: Approved

Item Key: 794346

ENCOMPASS INDEMNITY COMPANY

19 - Private Passenger Automobile

PPA Symbol Updates

Private Passenger Automobile

Universal Security Portfolio (USP), Strategic Risk Management (SRM) Program
Symbol Update

Overall % Impact:  N/A

Overall § Impact: ~ N/A

# of Policyholders: 279

Company Reference: ER50847

Requested Effective Dates - New: 01/11/2021  Renewal: 01/11/2021

With this filing, the company proposes to file the new 2021 EGR update for model year 2021 along
with the corresponding 2021 EGR factors. The 2017-2020 EGR factor pages are also being
updated.

There is no rate impact associated with this filing.
Final Action: Approved

Item Key: 794352

AUTOMOBILE CLUB INTER-INSURANCE EXCHANGE
19 - Private Passenger Automobile

Revised Rule only

Private Passenger Automobile
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Private Passenger Auto Program

Revised Rule

Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: N/A

Company Reference: LA200925XXMXX115

Requested Effective Dates - New: 01/01/2021  Renewal: 01/01/2021

With this filing, the company proposes to revise Rule 319. All cancellation requests will have to be in
writing as required by House Bill 296 which becomes effective 1/1/2021.

There is no rate impact associated with this filing.
Final Action: Approved

Item Key: 790656

HOMESITE INSURANCE COMPANY
1 - Property

Initial Rate and Rule

Introduction of Dwelling Fire Program
DP1 Basic Dwelling Program

Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: N/A

Company Reference: 24-LA-20027-RRF
Requested Effective Dates - New: 09/01/2020  Renewal: N/A

The above-captioned company wishes to introduce rates and rules for its new Dwelling Fire Program, DP1
Basic Dwelling Program.

This program was based on competitor filings.
Homesite Product Enhancements

e Vacant and Non-Residence Structures add as new occupancies.
New Discounts

¢ Continuous Coverage Discount
¢ Protective Device Credits

e Claims Free and Loyalty Credit
e Age of Home

o Age of Insured

New Surcharges

¢ Claims Surcharge

¢ Row Home Surcharge
¢ Age of Home

o Age of Insured

Deductibles

The All Other Perils base deductible is $500 with higher options available.
A minimum $1,000 Named Storm deductible is mandatory on all policies.
There is no rate impact associated with this filing.

Companion forms (Item Key #789674) were still pending as of September 28, 2020.
Final Action: Approved
Contingent upon form approval, LDI Form Filing No. 789674, Company Form Filing no. HMH-20027-RRF.

Item Key: 791064

Gulf States Insurance Company

4 - Homeowners

Revised Rate and Rule

Louisiana Homeowners HO3 Program

Rate/Rule revision and Compliance with

Directive 215 (Advisory Letter 2020-01)

regarding Public Protection Classes

Overall % Impact: ~ 11.6

Overall $ Impact: $1,569,197

# of Policyholders: 9248

Company Reference: GSIC LA HO 2020 _08 10

The last adjustment to this program was approved in August 2017 (Item Key #396980) and resulted in an
overall decrease of -0.79% (corrected from -12.13%) to be effective August 1, 2017 for both new and
renewal business.

With this filing, along with a base rate revision, the company proposes revisions to Zip Code rating factors,
Age of Roof factors, Roof Actual Cash Value (ACV) factors, Protection Class/Construction factors and the
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Service Line Endorsement charge.
Specific changes are as follows:

Base Rates
The base rates for all perils have been increased.

Zip Code Relativities
The zip code relativities have been revised.

Age of Roof Relativities
The age of roof relativities have been revised. The company also proposes to introduce a small surcharge of
up to 3% for roofs aged 10 years or more.

Roof Actual Cash Value (ACV) Relativity
The Roof Actual Cash Value relativities have been revised.

Protection Class (PPC) Relativities
The Protection Class relativities have been revised to come into compliance with Directive 215 (Advisory
Letter 2020-01).

Service Line Endorsement
The company proposes to increase the flat premium dollar charge from $30 to $80.

These changes will result in an overall rate increase of +11.6% or +$1,569,197 (9,248 policyholders).
Final Action: Approved

Item Key: 791292

ALLSTATE VEHICLE AND PROPERTY INSURANCE COMPANY
4 - Homeowners

Revised Rate only

Condominium Program

Overall % Impact:  14.5

Overall $ Impact: ~ $9,208

# of Policyholders: 112

Company Reference: R52386

Requested Effective Dates - New: 12/17/2020  Renewal: 12/17/2020

The last adjustment to this program was approved in July 2019 (Item Key #755396) and resulted in an
overall rate increase of +0.5% to be effective November 28, 2019 for both new and renewal business.

With this filing, the company proposes revising the Base Premium Rate Adjustment Factor(s) (RAF) and the
Group G Claim Rating Factors in order to target the proposed overall rate level change of +14.5%. The RAF
is an offset factor that allows Allstate to revise each policyholder's premium by a uniform percentage without
having to revise each individual territorial base rate. The current and proposed RAFs are provided below:

Current Proposed
Rate Adjustment Factor 0.971 1.210
The current and proposed Group G Claim Rating Factors are provided below:

Number of Group G Claims Current Factor Proposed Factor
0 1.000 1.000
1 1.101 1.180
2 1.258 1.392
3 1.437 1.643
4 1.642 1.939
5+ 1.875 2.288

These changes will result in an overall rate increase of +14.5% or +$9,208 (112 policyholders).
Final Action: Approved

Item Key: 791357

Gulf States Insurance Company

1 - Property

Revised Rate and Rule

Louisiana Dwelling Property DP3 Program

Rate/Rule revision and Compliance with

Directive 215 (Advisory Letter 2020-01)

regarding Public Protection Classes

Overall % Impact:  13.0

Overall § Impact: ~ $251,686

# of Policyholders: 2424

Company Reference: GSIC LA DP 2020 _08

The initial rates and rules for the above-captioned program were approved in April 2018 (Item Key
#705405) to be effective June 1, 2018 for new business.

With this filing, along with a base rate revision, the company proposes revisions to Zip Code rating factors,
Age of Roof factors, Roof Actual Cash Value (ACV) factors, Protection Class/Construction factors and the
Service Line Endorsement charge.
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Specific changes are as follows:

Base Rates
The base rates for all perils have been increased.

Zip Code Relativities
The zip code relativities have been revised.

Age of Roof Relativities
The age of roof relativities have been revised. The company also proposes to introduce a small surcharge of
up to 3% for roofs aged 10 years or more.

Roof Actual Cash Value (ACV) Relativity
The Roof Actual Cash Value relativities have been revised.

Protection Class (PPC) Relativities
The Protection Class relativities have been revised to come into compliance with Directive 215 (Advisory
Letter 2020-01).

Service Line Endorsement
The company proposes to increase the flat premium dollar charges for the Service Line Endorsement from
$30 to $80 for 1-2 family unit dwellings and from $40 to $90 for 3-4 family unit dwellings.

These changes will result in an overall rate increase of +13.0% or +$251,686 (2,424 policyholders).
Final Action: Approved

Item Key: 791565

ZURICH AMERICAN INSURANCE COMPANY
26 - Burglary And Theft

Initial Rate and Rule

Commercial Burglary and Theft

Crime Coverage

Introduction of Zurich Select Plus Program
Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: N/A

Company Reference: 43687

Requested Effective Dates - New: 10/01/2020  Renewal: 10/01/2020

The above-captioned company wishes to introduce rates and rules for its new program, Zurich Select Plus
Program, to be used with Commercial Crime coverage.

The Zurich Select Plus insurance policy is an integrated product marketed to private companies with revenue
less than $2.5 billion and non-for-profit organizations. Dependent on individual underwriting profile,
potential insureds have the ability to purchase primary directors and officers liability insurance, employment
practices and third party discrimination related liability insurance, fiduciary liability insurance, crime
insurance, or cyber insurance. The product may be tailored to address risks inherent to the individual private
company or non-for-profit organizations.

Customers can choose any one or any combination of coverages to suit their needs (there are no package
modification factors).

This filing is for Crime Coverage.
This product consists of the following coverage parts:

. Private Company Management and Company Liability

. Not-For-Profit Company Management and Company Liability
. Employment Practices and Third Party Liability

. Fiduciary Liability

. Crime Coverage

. Security and Privacy Coverage

AN AW~

The premium calculation for each coverage section includes discounts for the sharing of coverage limits
(liability coverages only).

Crime Coverage
There are 10 coverage parts available in the base form, and additional coverages are available via
endorsement. The base form coverages are as follows:

Employee Theft

Client's Property

Forgery or Alteration

On Premises

In Transit

Computer Fraud and Funds Transfer Fraud

Fraudulent Impersonation

Money Orders and Counterfeit Money

Electronic Data or Computer Programs Restoration Cost
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o Investigative Expenses
This filing will be marketed on both a monoline and package basis. The rates will be the same for both.
There is no rate impact associated with this filing.

Companion forms (Item Key #791510) were approved on August 31, 2020.

Final Action: Approved

Item Key: 791679

HANOVER INSURANCE COMPANY, THE

4 - Homeowners

Revised Rate and Rule

Homeowners Program

Overall % Impact: 0

Overall $ Impact: ~ $0

# of Policyholders: 286

Company Reference: LA-HO-20514 R

Requested Effective Dates - New: 11/02/2020  Renewal: 12/16/2020

The last adjustment to this program was approved in February 2020 (Item Key #773003) and resulted in an
overall rate decrease of -2.4% to be effective March 27, 2020 for new business and May 10, 2020 for
renewal business.

With this filing, the company proposes the following changes:

Base Rates

Age of Home

Structure Score

Roof Score

Roof Score Assignment
Rule Guide Updates

Base Rates
The company proposes to revise base rates to achieve an overall 0% rate change.

Age of Home

Year of Construction, Roof Age and Age of Home are highly correlated variables, particularly for wind
related perils, however, Age of Home allows for rates to vary as homes age, unlike Year of Construction
which remains constant, and Roof Age is more difficult to validate than Age of Home. The company
proposes to shift the Year of Construction rating curves imbedded in the structure score table and most of the
Roof Age rating curve imbedded in the Roof Score table to the Age of Home rating table for the wind related
perils 2, 7 and 8 and Owners forms only.

Structure Score

As described in the Age of Home section, the company proposes to shift the Year of Construction curve
imbedded in the Structure Score table to the Age of Home rating table for the wind related perils 2, 7 and 8
and Owners forms only.

Roof Score

As described in the Age of Home section, the company proposes to shift most of the Roof Age curve
imbedded in the Roof Score table to the Age of Home rating table for the wind related perils 2, 7 and 8 and
Owners forms only. In addition, the company proposes to revise the Actual Cash Value relativities to reflect
the Roof Loss Settlement Payment Table with the proposed form 231-6679 04 20.

Roof Score Assignment
Due to the proposed Roof Score changes, the proposed Roof Score Assignment tables have been revised to
reflect the additional Roof Score combinations.

Rule Guide Updates
The company has made an editorial update to Rules C2 and C10 to indicate that Combined Coverage A and
C limits are applicable to the Select and Select Plus Trim options.

The company has replaced Rule C6 - Actual Cash Value Loss Settlement Windstorm or Hail Losses to Roof
Surfacing with Rule C6 - Limited Loss Settlement for Windstorm or Hail Losses to Roof Surfacing.

Rule R8 - Roof Score has been updated to remove reference to Actual Cash Value Loss Settlement
Windstorm or Hail Losses to Roof Surfacing, and add the reference to Limited Loss Settlement for
Windstorm or Hail Losses to Roof Surfacing.

Rule R13 is being renamed from "New Home Discount" to "Age of Home" to more closely reflect the
broadening of available factors that apply. Additionally, "New Home Discount" will now display as "Age of
Home" on the Declarations page. The company has updated the Rate Order of Calculation to reflect this
change.

Rule R14 has been amended to remove the statement tying age of home to home buyer discount.

These changes will result in an overall 0% or $0 (286 policyholders).
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Companion forms (Item Key #791651) were approved on September 10, 2020.

Final Action: Approved

Item Key: 791682

Privilege Underwriters Reciprocal Exchange

4 - Homeowners

Revised Rate only

PURE High Value Homeowners Program and High Value
Condominium/Cooperative/Tenants Policy Program
Overall % Impact: 3.0

Overall § Impact: ~ $728,379

# of Policyholders: 2651

Company Reference: 20-LA-HO-002

Requested Effective Dates - New: 12/08/2020  Renewal: 02/06/2021

The last adjustment to this program was approved in January 2020 (Item Key #767639) and resulted in an
overall 0% to be effective April 18, 2020 for new business and June 19, 2020 for renewal business. That
filing was in response to Directive 215.

Prior to that, Item Key #763182 was approved in November 2019 and resulted in an overall rate increase of
+6.9% to be effective December 8, 2019 for new business and February 6, 2020 for renewal business.

With this filing, the company proposes the following changes:

e Revisions to Companion Credits

¢ Revisions to Flood DIC Rates

* Revisions to Base Rates

o Editorial updates to the rate and rule manual

Companion Credits

The company is revising the magnitude of the Private Passenger Automobile, Jewelry & Art and Personal
Excess Liability Companion Credits. While the company wants to reward its customers for retaining
multiple lines of business, the credits of 10%, 5% and 5% respectively are not justified from a loss ratio
perspective. The company is proposing to reduce the magnitude of these credits by half.

Flood DIC and Excess Flood Rates

The company is revising the DIC endorsement to expand coverage and include an additional $25,000 of
additional living expenses outside of the underlying NFIP limit. To account for the increase in exposure and
projected loss, the company is adjusting the endorsement premium to reflect.

Base Rates
The company is revising the base rates by territory and form.

Editorial Updates
Revising Rule 102
Revising Rate/Rule 120
Revising Rate/Rule 122

These changes will result in an overall rate increase of +3.0% or +728,379 (2,651 policyholders).

Final Action: Approved

Item Key: 791772

OLD REPUBLIC INSURANCE COMPANY

17 - Other Liability

Revised Rule only

Directors & Officers Liability

Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: 0

Company Reference: LA-OR-17D0022-000-R

Requested Effective Dates - New: 10/01/2020  Renewal: 10/01/2020

Final Action: Withdrawn
Withdrawn by company, per Mr. Andrew Povich's SERFF "Note to Reviewer" dated October 5, 2020.

Item Key: 792056

THE CINCINNATI CASUALTY COMPANY
THE CINCINNATI INDEMNITY COMPANY
19 - Commercial Automobile

Initial Rate and Rule

Commercial Automobile

Commercial Auto Program

Initial Rate and Rule

Overall % Impact: N/A
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Overall $ Impact: ~ N/A

# of Policyholders: N/A

Company Reference: QD-CA-20-38903-LA

Requested Effective Dates - New: 01/01/2021  Renewal: N/A

With this filing, the companies propose to introduce the rates and rules for the Commercial Auto Program.
The program will utilize Insurance Services Office, Inc. (ISO) loss costs, rules and rating plans with
company exceptions and Loss Cost Cost Multipliers.

The company is adopting the following ISO designations for use with this program:

ISO Designation LDI Item Key Number Effective Date Approved for ISO
RP-2018-RAL18 695471 11/1/2018
RP-2018-RPD18 695473 11/1/2018
CA-2020-BRLBI1 778280 11/1/2020
RP-2016-RCP16 388190 8/1/2017
RP-2016-RRP16 388183 8/1/2017
CA-2020-BRLALI 778265 11/1/2020
CA-2020-IALL1 778321 11/1/2020
CA-2015-ROCP1 382645 N/A

The companies are proposing to utilize the following Loss Cost Multiplier (LCM):

Coverage Proposed LCM
Liability 1.440
Physical Damage 1.531

The corresponding form filings have been approved under the following:

¢ Company tracking number Q-CA-20-38902-LA, LDI Item Key Number 792099, which was approved
effective 1/1/2021 for Cincinnati Casualty Company; and

¢ Company tracking number D-CA-20-38902-LA, LDI Item Key Number 792100, which was approved
effective 1/1/2021 for Cincinnati Indemnity Company.

The program may be written on a monoline or package basis, but there will not be any package modifiers
applied to Commercial Auto.

Final Action: Approved

Item Key: 792070

Bankers Specialty Insurance Company

4 - Homeowners

Revised Rate only

By-Peril Rating Pristine Homeowners Program

Overall % Impact:  24.9

Overall $ Impact: $2,043,349

# of Policyholders: 4770

Company Reference: 20-0046

Requested Effective Dates - New: 11/09/2020  Renewal: 11/30/2020

The last adjustment to this program was approved in December 2019 (Item Key #765622) and resulted in an
overall rate increase of +2.8% to be effective March 16, 2020 for new business and April 5, 2020 for renewal

business.

Item Key #780974, filed in April 2020, requesting an overall +12.8%, was withdrawn by the company prior
to review and/or implementation because of the twelve (12) month rule.

This is a resubmission of Item Key #785253 that was withdrawn on August 19, 2020.
With this filing, the company proposes the following changes:

Increase Base Rates - The company proposes to increase the hurricane base rate by 10%.
Modify Hurricane Territory Relativities and Coverage A factor for Hurricane Peril.

Modify Insurance Tier Factor for the Wind Peril - Currently, the program has the same factor for Tiers 1
through 15. The company proposes to smooth the Insurance Tier curve.

These changes will result in an overall rate increase of +24.9% or +$2,043,349 (4,770 policyholders).
Final Action: Disapproved - Not Actuarially Supported
Item Key: 792331

REGENT INSURANCE COMPANY
GENERAL CASUALTY COMPANY OF WISCONSIN
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5 - Commercial Multiple Peril

Revised Rule only

Businessowners

Arrowhead Advantage BOP Program

Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: 0

Company Reference: 20-7921-LA

The above-captioned companies are amending its rate/rule manuals to reflect the correct state specific form
number for the Bailees' Customers Coverage Endorsement - Elite for the above-captioned program.

The corresponding form(s) filing, LDI Form Filing No. 792408, Company Form Filing No. 20-7922-LA,

was approved effective October 16, 2020.
Final Action: Approved

craftpublicagendas/Rates/ViewAsWord.aspx 20/21



10/6/2020 Rate Filings Acted Upon
LOUISIANA INSURANCE RATING COMMISSION

Part I -- Casualty

Tuesday, September 01, 2020

Item Key: 792355

OLD REPUBLIC INSURANCE COMPANY

17 - Other Liability

Initial Rule only

ORI Private Company Directors & Officers-Primay
ORPRO 2020 PRV Filings

Initial Rule

Overall % Impact: N/A

Overall $ Impact: ~ N/A

# of Policyholders: N/A

Requested Effective Dates - New: 10/15/2020  Renewal: 10/15/2020

Old Republic Insurance Company is submitting revised endorsement usage rules PRV-RULE-C3-LA to include new
endorsement PRV101146.

Final Action: Approved

Item Key: 792364

AMERICAN FAMILY HOME INSURANCE COMPANY
AMERICAN SOUTHERN HOME INSURANCE COMPANY
17 - Other Liability

Revised Rate and Rule

Public Entity

2020 Public Entity Clean Up and Educational Filing
Revised Rate and Rule

Overall % Impact:  0.00%

Overall $ Impact:  N/A

# of Policyholders: 0

Company Reference: BM-ML-RARUFO-PE-MU-2020-1

American Family Home Insurance Company (AFH) (NAIC Company Number 23450), and American Southern Home
Insurance Company (ASH) (NAIC Company Number 41998) hereby submit the enclosed filing for use with its Public Entity
program which is currently on file with the LDI. Both companies are licensed as property & casualty insurers and all are
subsidiaries of Munich-American Holding Corporation, a Delaware company. AFH and ASH are domiciled in Florida. The
NAIC Group Code is 0361.

The purpose of this filing is to introduce new and revised rates/rules as shown in the enclosed material.
This filing may also be used as part of a package program with the same rates and no modifications.

The company requests that this filing become effective upon issuance of the LDI's approval/disposition.

Final Action: Approved
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