
The Louisiana Department of Insurance 
Office of Consumer Advocacy & Diversity 

Division of Diversity & Opportunity 
Presents 

Business Building Blocks Webinar 
Errors and Omissions Insurance

Cybersecurity Insurance

October 19, 2022

Agenda 

10:00 AM – 10:05 AM Introduction/Moderator 
Patrick Bell, Assistant Commissioner 
Office of Consumer Advocacy & Diversity 
Diversity & Opportunity 

10:05 AM – 10:10 AM Welcome 
James J. Donelon 
Commissioner of Insurance 

10:10 AM – 10:55 AM "Errors and Omissions" 
Jeff Albright, CEO
Independent Insurance Agents & Brokers of Louisiana

11:45 AM – 12:00 PM Q&A
Closing Remarks 
Gayle L. Raby, Executive Staff Officer 
Office of Consumer Advocacy & Diversity 

10:55 AM – 11:45 AM      "Cybersecurity"
Adrejia Boutte, J.D., L.L.M. (She/Her)  
Cybersecurity: Knowing is Half the Battle




