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JAMES J. DONELON, COMMISSIONER
OF INSURANCE FOR THE STATE OF
LOUISIANA, [N HIS CAPACITY AS
REI{AB ILITATOR OF LOUIS IANA
HEALTH COOPERATIVE, INC.

VCTSUS

TERRY S. SHILLING, GEORGE G.
CROMER, WARNER L. THOMAS, IV,
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CERTIFICATE OF SERVICE

I hereby certify thatatrue copy of the foregoing has been furnished via e-mail to all counsel

of record as follows, this 10th day of June,2020, in Baton Rouge, Louisiana.

W. Brett Mason
Michael W. McKay
Stone Pigman
301 Main Street, #1150
Baton Rouge, LA70825

James A. Brown
A'Dair Flynt
Liskow & Lewis
One Shell Square
701 Poydras Street, #5000
New Orleans, LA 70139

Seth A. Schmeeckle
Lugenbuhl, Wheaton, Peck
601 Poydras Street
suite 2775
New Orleans, LA 70130

George D. Fagan
Leake & Andersson
1 100 Poydras Street
Suite 1700
New Orleans, LA 70163

Thomas McEachin
Schonekas, Evans, McGoey
909 Poydras Street, Suite 1600
New Orleans, LA 70112

Harry Rosenberg
Phelps Dunbar
365 Canal Street
Suite 2000
New Orleans, LA 70130

Michael A. Balascio
Barrasso Usdin Kupperman
909 Poydras Street
24th Floor
New Orleans, LA 70112

Karl H. Schmid
Degan, Blanchard, & Nash
400 Poydras Street
Suite 2600
New Orleans, LA 70130

Mr. John W. Hite, III
Salley, Hite, Mercer & Resor,LLC
365 Canal Street
Suite 1710
New Orleans, LA 70130

Robert B. Bieck, Jr.
Jones Walker LLP
201 St. Charles Avenue
49th Floor
New Orleans, LA 70170

J. E. Cullens, Jr
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JAMES J. DONELON, COMMISSIONER
OF INSURANCE FOR THE STATE OF
LOUISIANA, IN HIS CAPACITY AS
REHABILITATOR OF LOUISIANA
HEALTH COOPERATIVE, INC.

SUIT NO.: 651,069 SECTION: 22

versus 19TH ruDICIAL DISTRICT COURT

TERRY S. SHILLING, GEORGE G.
CROMER, WARNER L. THOMAS, IV,
WILLIAM A. OLIVER, CHARLES D.
CALVI, PATzuCK C. POWERS, CGI
TECHNOLOGIES AND SOLUTIONS,
INC., GROUP RESOURCES
INCORPORATED, BEAM PARTNERS,
LLC, MILLIMAN, INC., BUCK
CONSULTANTS, LLC. AND
TRAVELERS CASUALTY AND
SURETY COMPANY OF AMERICA

PARISH OF EAST BATON ROUGE

STATE OF LOUISIANA

RULE 10.1 CERTIFICATE OF CONFERENCE

I, the undersigned attorney, certify to the court as follows:

Undersigned counsel and counsel for GRI personally conducted a telephone conference on

Friday, June 5, 2020. At this conference, there was a substantive discussion of every item

presented to the court in this motion and, despite their best efforts, counsel were unable to resolve

the matters presented.

Certified this 10ft day of June,2020

J. E. Cullens, Jr., T.A., La. Bar #23011
Edward J. Walters, Jr.,La.Bar #13214
Darrel J. Papillion,La.Bar #23243
Andr6e M. Cullens, La. Bar #23212
WALTERS, PAPILLION,
THOMAS, CULLENS, LLC
12345 Perkins Road, Bldg One
Baton Rouge, LA 70810
Phone: (225) 236-3636
Email: cullens@lawbr.net

**Certificate of Service on Following Page**
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CERTIFICATE OF SERVICE

I hereby certiff that a true copy of the foregoing has been fumished via e-mail to all counsel

of record as follows, this 1Oth day of June,2020, in Baton Rouge, Louisiana.

W. Brett Mason
Michael W. McKay
Stone Pigman
301 Main Street, #1150
Baton Rouge, LA70825

James A. Brown
A'Dair Flynt
Liskow & Lewis
One Shell Square
701 Poydras Street, #5000
New Orleans, LA 70139

Seth A. Schmeeckle
Lugenbuhl, Wheaton, Peck
601 Poydras Street
Suite2775
New Orleans, LA 70130

George D. Fagan
Leake & Andersson
I 100 Poydras Street
Suire 1700
New Orleans, LA 70163

Thomas McEachin
Schonekas, Evans, McGoey
909 Poydras Street, Suite 1600
New Orleans, LA 70112

Harry Rosenberg
Phelps Dunbar
365 Canal Street
Suite 2000
New Orleans, LA 70130

Michael A. Balascio
Barrasso Usdin Kupperman
909 Poydras Street
24th Floor
New Orleans, LA 70II2

Karl H. Schmid
Degan, Blanchard, & Nash
400 Poydras Street
Suite 2600
New Orleans, LA 70130

Mr. John W. Hite, III
Salley, Hite, Mercer & Resor,LLC
365 Canal Street
Suite 1710
New Orleans, LA 70130

Robert B. Bieck, Jr.

Jones Walker LLP
201 St. Charles Avenue
49th Floor
New Orleans, LA 70170

J. E. Cullens, Jr.
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JAMES J. DONELON, COMMISSIONER
OF INSURANCE FOR THE STATE OF
LOUISIANA, IN HIS CAPACITY AS
REHABILITATOR OF LOUISIANA
HEALTH COOPERATIVE, INC.

versus

TERRY S. SHILLING, GEORGE G.
CROMER, WARNER L. THOMAS, IV,
WILLIAM A. OLIVER, CHARLES D.
CALVI, PATRICK C. POWERS, CGI
TECHNOLOGIES AND SOLUTIONS,
fNC., GROUP RESOURCES
INCORPORATED, BEAM PARTNERS,
LLC, MILLIMAN, INC., BUCK
CONSULTANTS, LLC. AND
TRAVELERS CASUALTY AND
SURETY COMPANY OF AMERICA

SUIT NO.: 651,069 SECTION: 22

19TH ruDICIAL DISTRICT COURT

PARISH OF EAST BATON ROUGE

STATE OF LOUISIANA

ORDER

Considering the forgoing MOTION TO COMPEL filed herein by plaintiff:

IT IS HEREBY ORDERED that counsel for defendant, GH, appear and show cause at a

contradictory hearing to be held viaZoom conference on Monday, June 29,2020, at 1:30 p.m. (the

same date and time of the previously scheduled Zoomhearing regarding GRI's Motion to Compel),

why the Receiver's MOTION TO COMPEL should not be granted as prayed for.

SO ORDERED this day of 2020, at Baton Rouge, Louisiana.

HONORABLE JUDGE TIMOTIIY KELLEY

Respectfully

J. E. Cullens, Jr., T.A., La. Bar #23011
Edward J. Walters, Jr.,La.Bar #13214
Darrel J. Papillion,La.Bar #23243
Andr6e M. Cullens,La.Bar #23212
WALTERS, PAPILLION,
THOMAS, CULLENS, LLC
12345 Perkins Road, Bldg One
Baton Rouge, LA 70810
Phone: (225)236-3636
Email : cullens@lawbr.net

** Certificate of Service on Following Page**
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JAMES J. DONELON, COMMISSIONER
OF INSURANCE FOR THE STATE OF
LOUISIANA, IN HIS CAPACITY AS
REHABILITATOR OF LOUISIANA
HEALTH COOPERATIVE, INC.

VEISUS

TERRY S. SHILLING, GEORGE G.
CROMER, WARNER L. THOMAS, IV,
WILLIAM A. OLIVER, CHARLES D.
CALVI, PATRICK C. POWERS, CGI
TECHNOLOGIES AND SOLUTIONS,
INC., GROUP RESOURCES
INCORPORATED, BEAM PARTNERS,
LLC, MILLIMAN, INC., BUCK
CONSULTANTS, LLC. AND
TRAVELERS CASUALTY AND
SURETY COMPANY OF AMERICA

SUIT NO.: 651,069 SECTION: 22

19TH ruDICIAL DISTRICT COURT

PARISH OF EAST BATON ROUGE

STATE OF LOUISIANA

MEMORANDUM IN SUPPORT OF MOTION TO COMPEL

MAY IT PLEASE THE COURT:

GRI has not responded fully or appropriately to the Receiver's written discovery

requests. Each of the specific deficiencies of GRI's responses will be addressed briefly in turn.

A. THE RECEIVER'S WRITTEN DISCOVERY AND GRI'S RESPONSES

On October 13, 2017, the Receiver propounded Interrogatories and Requests for

Production of Documents to GRI. On or about February 7,2018, GRI responded to the Receiver's

written discovery; attached as EXHIBIT A is a copy of GRI's original Answers to Plaintiffls

Interrogatories, etc.l In May 2018, this litigation was stayed in its entirety by the first circuit; on

Aprll27,2020, the Louisiana Supreme Court issued a ruling that effectively lifted this stay. On

May 29,2020, undersigned counsel scheduled a Rule 10.1 telephone conference with counsel for

GRI to discuss GRI's responses to the Receiver's written discovery. On June 2,2020, GF*I

delivered its First Supplemental and Amended Responses to Plaintiff s Requests for Production of

Documents, etc.; attached as EXHIBIT B is a copy of GRI's supplemental and amended

responses. Following the Rule 10.1 conference on June 5th, the following discovery disputes could

not be amicably resolved and remain contested.

For the following reasons, the Receiver respectfully requests that his Motion to Compel be

GRANTED as prayed for herein.

l Because GRI's answers restate and incorporate the Receiver's Interrogatories and Requests verbatim, the Receiver

does not attach a copy ofhis original written discovery requests here.
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B. SPECIFIC DISCOVERY DISPUTES

1. GRI HAS NEITHER PRODUCED NOR PROVIDED ACCESS TO AN EMAIL
SERVER CONTAINING CRITICAL EMAILS THAT IT CONTROLS

GRI served as the third party administrator ("TPA") of LAHC from approximately May

2014toMay 2016. As alleged by the Receiver, GRI's gross negligence was a substantial cause of

LAHC's dramatic failure. For example, as a result of GR['s gross negligence as TPA, when the

Receiver took over operations of LAHC, the insurance company had a backlog of approximately

50,000 claims that GRI had not processed.

Occasionally when personnel would send GRI a "secure" email to LAHC, that email was

transmitted through GRI's email server / service called PGP (Pretty Good Privacy). These

"secure" emails and the preceding full exchange plus attachments were encrypted and stored on

GRI's PGP email server.2 The contents of the entire email exchange never reached LAHC's email

system. The recipient at LAHC of such "secure" emails would receive a message similar to the

one recreated below:

You have received a PGP Universal Secured Message from:

Andy \Mlloughby <andy@groupresources.com>

To read this message securely, please click this link:

https:l/kevs.groupresources.com/b/b.e?r=Philip%40DTec.us&n=B%2BIab4XfBxZRc9SYG'1gp7Q
%3D%3D

The recipient of such a "secure" email at LAHC would click on the URL link in the email, which

would direct the recipient to the PGP website, where the recipient would be prompted to create a

new email account, if they did not already have one. Once logged into PGP, the recipient would

then be using GRI's PGP email server-not LAHC's email system.3 Therefore, all "secure" email

exchanges initiated by GRI were stored within the PGP email sever and were never transmitted

through Mimecast or Office 365 (the internal email system used by LAHC). In other words, GRI

has possession, custody, or control over these "secure" emails regarding LAHC which are located

on its PGP email server-not the Receiver.

2 Whether described as an "email" or "messaging" system or seryer, these are Communications that LAHC does not
have.
3 LAHC's base email system consisted of Outlook / Office 365 and an email archiving / protection service called
Mimecast. If LAHC wanted to send an email containing PHI or any other "secure" information, the LAHC user just
needed to type the word "secure" in the subject line and the email would be sent encrypted and stored in the Mimecast
system. The recipient of such a "secure" email from LAHC would receive a message with a link to pick up the email
in Mimecast, not Office 365. Because all emails initiated by LAHC traveled through Mimecast (both secure and non-
secure), the Receiver has access to and custody of all of these emails. The current problem is that only GRI has
custody of the "secure" emails initiated by GRI that relate to LAHC.

2



Although the Receiver specifically requested that GRI produce all Communicationsa

between GRI and LAHC, which would clearly include these "secure" emails, to date, GRI has not

produced or provided access to these critical emails.

PtrNUEST FOR PRODUCTION N
Please produce all Communications by and between GRI and LAHC. This request

includes Communications sent directly to or from GRI or on GRI's behalf.

qT IPPT RESPONSE Tr) Ptrr\TItrET NIr\ <

r.l<

GRI objects to Request No. 5 as being excessively vague, overly broad and unduly
burdensome and to the extent it is not limited to a specific and discernable period of time.
GRI further objects to this request to the extent that Plaintiff is in a superior position to
obtain this information since it physically seized all of the records, servers, etc. regarding
LAHC in the possession of GRI prior to filing the suit against GRI. GRI will produce any
non-privileged, responsive documents in its possession, custody or control. See generally
GRI000534i I -00060141 and GRIO0347 636-00384684.

See Exhibit B, p. 3; Exhibit A, p. 10. GRI's statement in its Response to Request No. 5, that the

Receiver "physically seized all of the records, servers, etc. regarding LAHC in the possession of

GRI" is incorrect. At no time has the Receiver taken possession of the PGP email server that

remains within the control of GRI. Although the Receiver attempted to obtain a copy of this PGP

email system before this suit was filed, GRI did not provide decrypt keys to the Receiver which

would allow him to access these "secure" emails.

Although the Receiver knows that these "secure" emails exist and that GRI should still

have control over them,s GRI has not yet produced or provided access to all of them as requested

by the Receiver. Needless to say, but these "secure" emails are probably some of the most

important evidence in this case. Without these "secure" emails from GRI, we are missing critical

conversations about what happened at LAHC during GR['s tenure.

During the Rule 10.1 conference held on June 5ft, counsel for GRI seemed unaware or

unfamiliar with GRI's "secure" PGP email system. Counsel for GRI agreed to look into this issue

and report back accordingly. Of course, if GRI produces and/or provides access to all of these

emails contained on the PGP email system in advance of the hearing regarding this motion to

compel, the Receiver should be able to withdraw his motion.

If, however, GRI is unable or unwilling to produce and./or provide access to these emails,

they should be ORDERED to do so without further delay.

a The term "Communication" was defined in the Receiver's written discovery requests to "include any transmittal or
receipt of information" of any kind, including "electronic media (such as electronic mail and instant and text
messages)."
s The subdomain name "keys.groupresourcesinc.com/ . . ." taken from a GRI "secure" email (see example of URL
address above), points to IP Address 12.39.25.199. Internet-based IP address geolocation software indicates that this
PGP server is still located in Duluth, Georgia, the location of GRI's home office.
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2. GRI HAS NOT STATED UNEQUIVOCALLY THAT ALL DOCUMENTS, DATA,
AND MATERIALS WITHIN ITS CONTROL HAVE BEEN PRODUCED

With the exception of GRI's supplemental response to Request for Production No. 19 (see

Exhibit B, p. 8), GRI qualifies all of its responses to the Receiver's requests for production by

stating that "GRI will produce" responsive documents and, if any documents are produced, to "See

generally freference to Bates Nos.]." This is not an appropriate or acceptable response.

Either GRI has produced all responsive, non-privileged documents, or it has not. By

responding that it "will" produce documents without stating definitively that its has (or has not)

produced all such documents, the Receiver is left wondering whether and when all responsive

documents may be produced.

During the Rule 10.1 conference, counsel for GRI indicated that he would consider

amending these answers to state clearly whether ALL responsive, non-privileged documents have

been produced. If GRI amends its responses to clarify the same prior to the hearing, the Receiver

should be able to withdraw his motion. If GRI cannot or will not so amend its responses, it should

be ORDERED to do so without further delay.

3. GRI'S ANSWER TO INTERROGATORY NO. 9 IS INCOMPLETE

The Receiver's Interrogatory No. 9 asked GRI to "identifu all other health insurers, other

than LAHC, for which [GRI] have performed TPA seryices." Exhibit A, p. 8. In response, GRI

answered that "GRI did not provide third parfy administrative services to any other health insurers

during the time when LAHC was GRI's client, and GRI does not currently provide third party

administrative services to any health insurers." Id. Fair enough; however, GRI did not state

whether, prior to being LAHC's TPA, GRI provided TPA services to any other health insurer. As

this question and answer goes directly to the heart of GRI's experience and core competency as a

TPA for health insurers like LAHC, the Receiver is entitled to know the answer to this question.

During the Rule 10.1 conference, counsel for GRI indicated that he would consider

amending GRI's answer to Interrogatory No. 9 fully. If GRI amends its answer to clariff the same

prior to the hearing, the Receiver should be able to withdraw his motion. If GRI cannot or will not

answer Interrogatory No. 9 fully, it should be ORDERED to do so without further delay.
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CONCLUSION & PRAYER FOR RELIEF

For all reasons indicated above, the Receiver respectfully requests his Motion to Compel

be GRANTED and that GRI be ordered to respond appropriately and fully to the Receiver's written

discovery as prayed for herein.

J. E. Jr., T.A., La. Bar #23017
Edward J. Walters, Jr.,La.Bar #13214
Darrel J. Papillion,La.Bar #23243
Andr6e M. Cullens, La. Bar #23212
WALTERS, PAPILLION,
THOMAS, CULLENS, LLC
12345 Perkins Road, Bldg One
Baton Rouge, LA 70810
Phone: (225) 236-3636
Email: cullens@lawbr.net

CERTIFICATE OF SERVICE

I hereby certifu that a true copy of the foregoing has been furnished via e-mail to all counsel

of record as follows, this 1Oth day of June,2020, in Baton Rouge, Louisiana.

W. Brett Mason
Michael W. McKay
Stone Pigman
301 Main Street, #1150
Baton Rouge, LA10825

James A. Brown
A'Dair Flynt
Liskow & Lewis
One Shell Square
701 Poydras Street, #5000
New Orleans, LA 70139

Seth A. Schmeeckle
Lugenbuhl, Wheaton, Peck
601 Poydras Street
Suite 2775
New Orleans, LA 70130

George D. Fagan
Leake & Andersson
1 100 Poydras Street
Suite 1700
New Orleans, LA 70163

Thomas McEachin
Schonekas, Evans, McGoey
909 Poydras Street, Suite 1600

Harry Rosenberg
Phelps Dunbar
365 Canal Street
Suite 2000
New Orleans, LA 70130

Michael A. Balascio
Barrasso Usdin Kupperman
909 Poydras Street
24th Floor
New Orleans, LA 70112

Karl H. Schmid
Degan, Blanchard, & Nash
400 Poydras Street
Suite 2600
New Orleans, LA 70130

Mr. John W. Hite,III
Salley, Hite, Mercer & Resor,LLC
365 Canal Street
Suite 1710
New Orleans, LA 70L30

Robert B. Bieck, Jr.

Jones Walker LLP
201 St. Charles Avenue
49th Floor
New Orleans, LA 70170

J. E. Cullens, Jr.
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19th JUDICIAL DISTRICT COI.IRT

PARISH OF EAST BATON ROUGE

STATE OF LOUISIANA

NO.651,069 SECTION 22

JAMES J. DONELON, COMMISSION
OF INSURANCE FOR TIIE STATE OF
LOUISIANA, IN HIS CAPACITY AS
REHABILITATOR OF LOUISIANA

HEALTH COOPERATIVE, INC.

VERSUS

TERRY S. SHILLING, et al

ANSWERS TO PLAINTIFF'S INTERROGATORIES

NOW COMES Defendant, Group Resources, Inc. (hereinafter "GRI" and/or

"Defendant"), ttuough undersigned counsel, r{rich responds to the Interrogatories and Request for

Production of Documents (the "Discovery Requests") of Plaintifi James J. Donelon,

Commissioner of Insurance for the State of Louisiana in his capacity as Rehabilitator of Louisiana

Health Cooperative, lnc. ("LAHC" and./or uPlaintiff'), as follows:

GENERAL AND SPECMIC OBJECTIONS

1. Defendant objects to the Discovery Requests to the extent that they seek

information or documents which are subject to the attomey-client privilege, the work-product

doctrine, or both, or any other applicable priviiege, protection, exemption or immunity.

2. Defendant objects to any instructions and definitions preceding or

incorporated into the Discovery Requests to the extent that they exceed or are inconsistent with,

or purport to impose burdens or duties upon Defendant greater ttran, the Local Rules, the Louisiana

Code of Civil Procedure and any applicable jurisprudence. Defendant shall respond to the

Discovery Requests in accordance with the Local Rules, the Louisiana Code of Civil Procedure

and applicable j urisprudence.

INTERROGATORIES

INTERROGATORY NO. 1:

Please identifu and provide the full name, address, and telephone number of ail

persons providing the information used in answering these written discovery requests.

I



ANSWER TO INTERROGATORY NO. 1:

W. Andrew Willoughby
Senior Vice President, Chief Operating OfFrcer
Group Resources
3080 Premiere Parkrvay
Suite 100
Duluth, GA 30097-4904
(678) 47s-3606

Eric J. Nathan
Weener andNathan" LLP
5887 Glenridge Dr., Ste.275
Atlantq GA 30328
(770) 392-9004

INTERROGATORY NO.2:

Please identify by narne, address, telephone number, and position all GRI

personnel, employees, agents, or other representatives who performed administrative,

management, or other services for LAHC @ereafter 
*TPA services"), and summarize each such

person's services or involvement.

ANSWER TO INTERROGATORY NO. 2:

GRI objects to lnterrogatory No. 2 as being excessively vague, overly broad and

unduly bwdensome and to the extent it is not limited to a specific and discemable period of time.

Without waiver of the foregoing objections the following individuals are and/or were employed

by GRI and provided work on GR['s behalf on the LAHC project-

W. Andrew Willoughby - Chief Operating Officer
Group Resources
3080 Premiere Parkway
Suite 100
Duluth, GA 30097-4904
(678) 47s-3606

Sheila Autry - Director of Claims
Group Resources
3080 Premiere Parkway
Suite 100
Du.luth, GA 300974904
(678) 47s-3627

Tom Byrd - President and Chief Executive Officer
Group Resources
3080 Premiere Parkway
suite 100
Duluttr, GA 30097-4904
(678) 47s-3602

Michelle Craven - Benefit Advisor/Claims Exa:niner
Group Resources
3080 Premiere Parkway
Suite 100
Duluth, GA 3AA97-49A4
(678) 47s-3642

1
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Patricia Money - Customer Service
Group Resources

3080 Premiere Parkway
suite 100

Duluth, GA 30097-4904
(678) 47s-37r0

Janice Zartorano - Customer Service
Group Resources
3080 Premiere Parkway
Suite 100
Duluth, GA 30097-4904
(678) 47s-36r6

Aline Cook - Post claims process - auditing/voids/refunds
Group Resources
3080 Premiere Parkway
Suite 100

Duluth, GA 30097-4904
(678) 47s-36se

Ryan Ryser - Check register production
Group Resources
3080 Premiere Parkway
Suite 100

Duluth, GA 300974904
(678) 47s-3716

Becky Kirkland - Membership
Group Resowces
3080 Premiere Parhway
Suite 100
Duluth, GA 30097-4944
(678) 47s-3673

Debbie Bloodworth - Systems coordinator/supervisor of phone unit
Group Resowces
3080 Piemiere Parkway
Suite 100
Duluth, GA 30097-4904
(678) 47s-363r

Mike Reed - Inforrration Technology
Group Resources
3 080 Premiere Par!:rvay
Suite 100
Duluth, GA 300974904
(678) 47s-3707

Steve Kemp - Information Technology
Group Resources
3080 Premiere Parkway
Suite 100
Dulutb, GA 30097-4904
(678) 47s-3676

Octavia Young - Membership
Group Resources
3080 Premiere Parkway
suite 100
Duluth" GA 30097-4904

J
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(678) 47s-3680

Tamara Jobnson - Qlaims gateway (supervision of scanning and verification) - auditing
Group Resources
3080 Premiere Parkway
Suite 100
Duluth, GA 30097-4904
(678) 47s-3720

Donna Chambers - Claims scanning
Group Resources
3080 Premiere Parkway
Suite 100
Duluth, GA 30097-4904
(678) 4ts-3796

Melissa Williamson - Eligibility
Group Resources
3080 Premiere Parkway
Suite 100
Dulutb" GA 300974904
(678) 47s-3628

Ivonne DeJesus - Customer Service
Group Resources
3080 Premiere Parkway
Suite 100
Duluth, GA 30097-4904
(678) 47s-3646

Dave Obermeyer - Controller
Group Resources
3080 Premiere Parkway
Suite 100

Duluth, GA 30097-49A4
(678) 47s-3621

Robby Ken-no longer with GRI - Chief Marketing Officer
3583 Lily Magnolia Court
Buford, GA 30519

Tokoya Floyd - no longer with GRI -Claims verification
3113 WoodironDr.
Duluth, GA 30097

Gail McDougal - no longer with GRI - Customer Service
3527 Autumn Farm Terrace
Buford, GA 30519

Brooke Hardy - no longer with GRI - Eligibiiity
173 Seule St.
Winder, GA 30680

Valerie Kellar - no longer with GRI - Benefit Advisor/Claims Examiner
5019 Bathgate Ct.
SugarHill, GA 30518

Charlotte Mitchell - no longer with GRI - Customer Service
578 Briarhurst Ct.
Lawrenceville, GA 30046
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Samantha Maftin - no longer with GRI - Claims verification
363 Lokeys Ridge Rd.
Be*rlehem, GA 30620

LatoyaHicks - no longer with GRI - Membership
405 Philip Blvd., Apt 112
Lawrenceville, GA 30046

Ange Hinson - no longer with GRI- Benefit Advisor/Claims Examiner
135 Hunters Run
Jefferson, GA 30549

Valerie Cox - no longer with GRI - Benefit Advisor/Claims Exa:niner
1 869 Appaloosa Ln., Apt#I212
Buford, GA 30519

Wellington Olacio - no longer with GRI * lnforrnation Technology
3333 Spindletop Dr., NW
Kennesaw, GA 30144

Artia Gay - no longer with GRI - Membership
2740 Shady Hill Court
Snellville, GA 30039

Meri Ann Worley - no longer with GRI - Benefit AdvisoriClaims Exaniner
1168 S. Burgess Dr.
Baton Rouge, LA 70815

Donna Brurcy - no longer with GRI - Claims verification
3528 Greggs Rd.
Gainesville, GA 30507

Sherry Lawson - no longer with GRI - Customer Service
1881 Roxey Lane
Winder, GA 30680

Jerurifer George - no longer with GRI - Claims verification
231 CottonpatchRd.
Lawrenceville, GA 30046

INTERROGATORY NO.3:

Please identiff by name, address, telephone number, and position all persons

involved in establishing or evaluating the training, licensure, and certification of GRI personnel,

employees, agents, or other representatives who performed TPA services for LAHC, and describe

the role of each person identified.

ANSWER TO INTERROGATORY NO. 3:

GRI objects to IntenogatoryNo. 3 as being excessively vague, overly broad, unduly

burdensome and to the extent it is not limited to a specific and discemable period oftime. Without

waiver of the foregoing objections, there are no license or certificates required for GRI employees

to perforrn TPA services. GRI evaluates the skills, talent and experience of new hires on a case-

by-case basis. GRI's new hire training varies depending on each new hire's experience and the

departrnent within GRI in which that person is being hired to work. W. Andrew Willoughby,

5
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Sheila Autry, Tom Bryd, Debbie Bloodworth, Tamera Johnson and Dave Obermeyer were

responsible for hiring in their respective deparbnents.

INTERROGATORY NO.4:

Please identifu the name, address, telephone number, position, and current

employer of any individual who participated in creating any contact or other agreement between

GRI and LAHC, including but not limited to any individual involved in determining fees and other

contract terrns.

ANSWER TO INTERROGATORY NO. 4:

GRI objects to Intenogatory No. 4 as being excessively vague, overly broad and

unduly burdensome and to the extent it is not limited to a fixed and/or discemable period of time.

Without waiver of the foregoing objections, W. Andrew Willoughby and Tom Bryd from GRI and

its attorneys Phillip WeenerandEricNathanwiththe lawfirm WeenerandNathan, LLP negotiated

the LAHC contract on behalf of GRI. GRI is not certain who may have been involved on behalf

of LAHC, aside from Charlie Calvi and Greg Cromer.

INTERROGATORY NO. 5:

Has GRI had any personal, professional, business or other relationship of any kind

with any of the Defendants inthis litigation, including any employee, director, or officer of any of

the other Defendants, or any entity related to any of the Defendants? If so, idenfrfy the person with

whom GRI had a relationship and describe the nature of the relationship.

ANSWER TO INTERROGATORY NO.5:

GRI objects to InterrogatoryNo. 5 as being excessively vague, overly broad, unduly

bwdensome and to the extent it is not limited to a fixed and./or discernable period of time. GRI

also objects to lnterrogatory No. 5 as being excessively vague as to what is contemplated by the

use of the term "relationship." Without waiver of the foregoing objections, aside from the work

GRI performed for LAHC, GRI responds that, several decades ago, Charlie Calvi owned and/or

managed a PPO network, Best Care, in Louisiana, which was utilized by at least one of GR['s

clients. Otherwise, GRI is not aware of any personal, professional, business or other relationship,

as GRI understands that term, with any of the Defendants in this litigation or any entity related to

any ofthe Defendants.

6
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INTERROGATORY NO. 6:

Please identify by name, address, telephone number, position, and cu:rent employer

all persons at CMS that you commtlaicated with regarding LAHC.

ANSWER TO INTERROGATORY NO. 6:

GRI obj ects to lntenogatory No. 6 as being excessively vaguo, overly broad, unduly

burdensome and to the extent it is not limited to a fixed andlor discemable period oftime. Without

waiver of the foregoing objections, GRI is not aware of the nanoes, addresses, or phone numbers

of the specific people with CMS that it communicated with regarding LAHC. GRI persorurel

occasionaliy received or were forwarded ublastu emails from CMS. GRI personnel also

occasionally communicated with IT or tech supporl personnel from CMS to discuss issues

associated with file transfers. Additionally, W. Andrew Willoughby was interviewed by a CMS

representative in LAHC's offices sometime after LAHC went into receivership, but does not recall

the identity of the individual who conducted the interview.

INTERROGATORY NO. 7:

Please identify by name, address, telephone number, position, and current employer

all persons at the Louisiana Deparhent of lrsurance that you communicated with regarding

LAHC.

AI\SWER TO INTERROGATORY NO. 7:

GRI objects to InterrogatoryNo. 7 as being excessivelyvague, overlybroad, r:nduly

burdensome and to the extent it is not limited to a fixed and/or discernable period of time. Without

waiver of the foregoing objections, GRI is not aware of the names, addresses, phone numbers of

those individuals it communicated with at the DOI regarding LAHC. At times, GRI personnel

responded to a generic LDI address in connection with provider or member complaints about

LAHC. Mr. Willoughby also spoke to LDI representatives on some of his visits to LAHC's offices,

but did not keep a record of the identities of those LDI representatives.

INTERROGATORY NO. 8:

Please identify all other Consumer Operated and Oriented Plans, other than LAHC,

for which you have performed TPA services.

GRI has not performed TPA services for any Consrimer Operated and Oriented

Plans other than LAHC.

7
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INTERROGATORY NO.9:

Please identify all other health insurers, other than LAHC, for which you have

performed TPA services.

ANSWER TO INTERROGATORY NO. 9:

GRI objects to Interrogatory No. 9 as being excessively vague, overly broad" unduly

burdensome and to the extent it is not limited to a fixed and./or discemable period of time. Subject

to the foregoing objection, GRI did not provide third parry administrative services to any other

health insurers during the time when LAHC was GRI's client, and GRI does not currently provide

third parly administrative services to any health insurers.

INTERROGATORY NO. 10:

Please identifu all witresses you will or may call at the trial of this matter and

describe the anticipated testimony of each.

AIT{SWER TO INTERROGATORY NO. 10:

GRI objects to Interrogatory No. 10 as being premahre. Discovery is just stating

and GRI has not yet identified the witresses it may call to testiff at trial. However, it may call any

witness identified during discovery in this case, any witress called and/or listed by any other party,

any witress needed to authenticate evidence at trial, any impeachment and rebuttal witnesses. GRI

reserves the right to supplement and amend ttris response.

INTERROGATORY NO. 11:

Please identiff all expert witnesses you have retained in connection with this

matter, including for each an identification of the subject matter for which the expert has been

retained, the substance of the opinion(s) rendered by the expert, and a summary of the grounds for

each opinion rendered by the expert.

ANSWER TO INTERROGATORY NO. 11:

GRI objects to lnterrogatory No. 11 to the extent that it seeks discovery of expert

information beyond that which is made discoverable under Louisiana Code of Civil Procedure

article 1425. ln particular, lnterrogatory No. 11 appears to call for information about any expert

witness consulted by GRI, without regard to whether the expert's opinions may be presented at

trial. GRI will not provide inforrnation about any expert who is not expected to be called as a

wibress at trial unless and until Plaintiff satisfies the requirements set out in Louisiana Code of

Civil Procedure articie 14250-)Q)-(3). GRI also objects to Interrogatory No. 11 on grounds that

8
1242340v.2



it is premature. This case is in its earliest stages, and GRI has not yet identified the expert witresses

who it will or may call to testifu in this matter. GRI witl make its expert witness disclosrnes in

compliance with any scheduling order that may be issued by the Court.

oF.

REOUEST FOR PRODUCTION NO. 1:

Please produce all Documents and Communications referencing or related to work

you performed for LAHC.

RESPONSE TO REOT]EST NO. I.:

GRI objects to Request No. 1 as being excessively vague, overly broad and unduly

burdensome and to the extent it is not limited to a specific and discernable period of time, and to

the extent that Plaintiffis in a superior position to obtain this infonnation since it physically seized

all of the records, servers, etc. regarding LAHC in the possession of GRI prior to filing this suit

against GRI. Without waiver of the foregoing objections, GRI will produce any non-privileged,

responsive documents in its possession, custody or control.

REOUEST FOR PRODUCTION NO. 2:

Please produce all Documents and Communications relied upon or reviewed by

you in perforrning work for LAHC.

RESPONSE TO REOT]EST NO. 2:

GRI objects to Request No. 2 as being excessively vague, overly broad, unduly

burdensome and to the extent it is not limited to a specific and discernable period of time. GRI

also objects to this request to the extent that Plaintiff is in a superior position to obtain this

information since it physically seized all of the records, seryers? etc. regarding LAHC in the

possession of GRI prior to its filing suit against GRI. Without waiver of the foregoing objections,

GRI will produce any non-privileged, responsive documents in its possession, custody or control.

REOTIEST FOR PRgDUCTTON NO. 3:

Please produce any and all Documents and Communications pertaining to the

training, licensure, and certification of GRI personnel, employees, agents, or other representatives

who performed TPA services for LAHC-

RESPONSE TO REOUEST NO.3:

GRI objects to Request No. 3 as being excessively vague, overly broad, undrily

burdensome and to the extent it is not limited to a specific and discemable period of time. GRI

9
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further objects that it uses some of its haining materials subject to a license from the publisher that

prevents GRI from disclosing the materials. Without waiver of the foregoing objections GRI will

produce any non-privileged, responsive documents in its possession, custody or control.

REOT]EST FOR PRODUCTION NO. 4:

Please produce all Documents you received from or provided to LAHC.

RESPONSE TO RE0TTEST NO. 4:

GRI objects to Request No- 4 as being excessively vague, overly broad and unduly

burdensome and to the extent it is not limited to a specific and discemable period of time- GRI

further objects to this request to the extent that Plainliff is in a superior position to obtain this

information since it physically seized all of the records, servers, etc. regarding LAIIC in the

possession of GRI prior to frling this suit against GRL Without waiver of the foregoing objections,

GRI will produce any non-privileged, responsive documents in its possession, custody or control.

REOT]EST F'OR PRODUCTION NO. 5:

Please produce all Communications by and between GRI and LAHC. This request

includes Communications sent directly to or from GRI or on GRI's behalf.

RESPONSE TO REOUEST NO. 5:

GRI objects to Request No. 5 as being excessively vague, overly broad and unduly

burdensome and to the extent it is not limited to a specific and discemable period of time. GRI

firrther objects to this request to the extent that Plaintiff is in a superior position to obtain this

information since it physicalty seized all of the records, seryers, etc. regarding LAHC in the

possession of GRI prior to filing this suit against GRI. Gzu will produce any non-privileged,

responsive documents in its possession, custody or control.

REOI]EST FOR PRODUCTION NO. 6:

Please produce ali Documents and Communications referencing or related to any

criticism or reprimand of any cuaent or former employee, offltcer, director, agent or other

representative of GRI that in any way concerns the work performed for LAHC.

RESPONSE TO REOTIEST NO.6:

GRI objects to RequestNo. 6 as being excessively vague, overly broad and unduly

burdensome and to the extent it is not limited to a specific and discemable period of time- Without

waiver of the foregoing objection, GRI is not aware of any documents responsive to this request.

10
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REOI]EST FOR PRODUCTION NO. 7:

Please produce all agreements, promissory notes, contracts, loans, or writings of

any kind related to any agreement that GRI has entered into with any of the Defendants in this

litigation, or any entity related to any of the Defendants, at any time during the last ten (10) years,

including all detailed terrns, schedules, interim calculations and other such documents- This

request also includes, but is not limils4 to, any engagement letters and amendments to contracts or

other agreements.

RESPONSE TO REOT]EST NO.7:

GRI is not aware of any documents responsive to this request.

REOT]EST FOR PRODUCTION NO. 8:

Please produce all Documents you received from or provided to any employee,

director, offi.cer, shareholder, agent, attomey, or other representative of any of the Defendants in

this litigation, or any entity related to any of the Defendants, regarding or referencing LAHC.

RESPONSE TO REOUEST NO.8:

GRI objects to Request No. 8 as being excessively vague, overly broad, unduly

bwdensome and to the extent it is not limited to a specific and discemable period of time. GRI

further objects to this request to the extent that Plaintiff is in a superior position to obtain this

information since it physically seized all of the records, servers, etc. regarding LAIIC in the

possession of GRI prior to filing this suit against GRI. Without waiver of the foregoing obj ections,

GRI is will produce any non-privileged, responsive documents in its possession, custody or

control.

REOT]EST FOR PRODUCTION NO. 9:

Please produce all Communications between GRI and any of the Defendants inthis

litigation, or any entity related to any of the Defendants, regarding or referencing LAHC. This

request includes Communications sent directly to or from GRI or on GR['s behalf.

ptr'spr}Nsr. Trl rlrrn'sT oRE NO.

GRI objects to Request No. 9 as being excessively vague, overly broad, unduly

burdensome, to the extent it is not limited to a specific and discemable period of time, and to the

extent that Plaintiffis in a superior position to obtain this information since it physically seized all

of the records? servers, etc. regarding LAHC in the possession of GRI prior to filing this suit against

11
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GRI. Without waiver of the foregoing objections, GRI will produce any non-privileged,

responsive documents in its possession, custody or control.

REOUEST FOR PRODUCTION NO. 10:

Please produce all Documents referencing or related to LAHC that you received

from or provided to any other individual or entity, including but not limited to CMS and/or Ochsner

Health System.

RESPONSE TO REOTIEST NO. 10:

GRI objects to Request No. 10 as being excessively vague, overly broad, unduly

burdensome, to the extent it is not limited to a specific and discernable period of time, and to the

extent that Plaintiffis in a superior position to obtain this information since it physically seized all

ofthe records, servers, etc. regarding LAHC in the possession of GRI prior to filing this suit against

GRI. Without waiver of the foregoing objections, GRI will produce any non-privileged,

responsive documents in its possession, custody or control.

REOUEST F'OR PRODUCTION NO. 11:

Please produce all Communications by and between GRI and any other individual

or entity, including but not limited to CMS and/or Ochsner Health System, referenci.g or related

to LAHC. This request includes Communications sent directly to or from GRI or on GR['s behalf.

RESPONSE TO REOTIEST NO. 1.1:

GRI objects to Request No. 11 as being excessively vague, overly broad, unduly

burdensome and to the extent it is not limited to a specific and discernable period of time, and to

the extent that Plaintiffis in a superior position to obtain this inforrnation since it physically seized

all of the records, servers, etc. regarding LAHC in the possession of GRI prior to filing this suit

against GRL Without waiver of the foregoing objections, GRI will produce any non-privileged,

responsive documents in its possession, custody or control.

REOT]EST FOR PRODUCTION NO. 12:

Please produce all agreements, promissory notes, contracts, loans, or writings of

any kind related to any agreement that GRI has entered into with LAHC, including all detailed

terms, schedules, interim calculations and other such documents. This request also includes, but is

not limited to, any engagement letters and amendments to contracts or other agreements.
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RESPONSE TO REOUEST NO. 12:

GRI objects to Request No- 12 as being excessively vague, overly broad, unduly

burdensome and to the extent that it calls for legal conclusions and is not limited to a specific and

discemable period of time. Plaintiff is in a superior position to obtain this information since it

physically seized all of the records, servers, etc. regarding LAHC in the possession of GRI prior

to filing this suit against GRI- Without waiver ofthe foregoing objections, GRI will produce any

non-privileged, responsive documents in its possession, custody or control.

REOT]EST FOR PRODUCTION NO. 13:

Please produce all Documents evidencing all payments of any kind by LAHC to

GRI, regardless of form.

RESPONSE TO REOT]EST NO. 13:

GRI will produce any non-privileged, responsive documents in its possession,

custody or control.

REOIJEST FOR PRODUCTION NO. 14:

Please produce all Documents reflecting incentives, commissions, contingencies

and.ior bonuses for any employee, director, officer, agent or other representative of GRI who

performed work for LAHC.

RESPONSE TO REOUEST NO. 14:

GRI is not aware of any documents responsive to this request.

REOUEST FOR PRODUCTION NO. 15:

Please produce all Documents and Communications related to any meetings,

whether telephonic, in-person, or otherwise, pertaining to LAHC, including but not limited to

intemal meetings.

RESPONSE TO REOT]EST NO. 15:

GRI objects to Request No. 15 as being excessively vague, overly broad" unduly

burdensome, is not limited to a specific and discernable period of time, and to the extent it seeks

information that is confidential, privileged and protected by the attomey client privilege and work

product doctrine. Without waiver of the foregoing objections, GRI will produce any non-

privileged, responsive documents in its possession, custody or control.
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REOUEST FOR PRODUCTION NO. 16:

Please produce all Communications by and between GRI and any employee, agent

or other representative of CMS regarding LAHC. This request includes Communications sent

directly to or from GRI or on GR['s behalf.

RESPONSE TO REOUEST NO. 16:

GRI objects to Request No. 16 as being excessively vague, overly broad, unduly

burdensome, not limited to a specific and discernable period oftime, and to the extentthat Plaintiff

is in a superior position to obtain this information since it physically seized all of the records,

servers, etc. regarding LAHC in the possession of GRI prior to frling this suit against GRI. GRI

also objects to Request No. 16 to the extent that it is duplicative of Request No. 11. Without

waiver of the foregoing objections, GRI will produce any non-privileged, responsive documents

in its possession, custody or control.

REOUEST FOR PRODUCTION NO. 17:

Please produce all Communications by and between GRI and any employee, agent

or other representative of the Louisiana Deparbnent of Insurance regarding LAHC. This request

includes Conrmunications sent directly to or from GRI or on GRI's behalf-

RESPONSE TO REOT]EST NO. 17:

GRI objects to Request No. 17 as being excessively vague, overly broad, unduly

burdensome, not limited to a specific and discemable period of time, and to the extent that P1aintiff

is in a superior position to obtain this infonnation since it physically seized all of the records,

servers, etc. regarding LAHC in the possession of GRI prior to filing this suit against GRI. Without

waiver of the foregoing objections, GRI will produce any non-privileged responsive docrunents

in its possession, custody or control.

REOUEST FOR PRODUCTION NO. 18:.

Please produce all Documents and Communications related to any software,

servers, or other such systems that you utilized or developed to process enrollment, eligibility, or

claims handling for LAHC.

RESPONSE TO REOUEST NO. 18:

GRI objects to Request No. 18 as being excessively vague, overly broad, r:nduly

burdensome, not limited to a specific and discemable period of time, and to the extent that Plaintiff

is in a superior position to obtain this information since it physically seized all of the records,

servers, etc. regarding LAHC in the possession of GRI prior to filing this suit against GRI. Without
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waiver of the foregoing objections, GRI will produce any non-privileged, responsive documents

in its possession, custody or control.

REOI]EST F'OR PRODUCTION NO. 19:

Please produce all insurance policies that may insure you for the damages alleged

by the plaintiffin this matter.

RESPONSE TO REOTIEST NO. 19:

GRI is producing the responsive documents.

REOUEST FOR PRODUCTION NO. 20:

Please produce all Documents sufEcient to identi$ case styles, captions, parties,

attorneys for parties and nature 6f glaims and defenses of all litigation to which GRI is or has been

a party, within the last ten (10) years.

RESPONSE TO REOIIEST NO.20:

GRI objects to Request No. 20 as being overly broad and unduly burdensome,

particularly given that the documents requested are publicly available and have marginal, if any,

relevance to the subject matter involved in this action. ln the spirit of cooperation, however, GRI

has prepared of list of matters to which it has been a parry within the last ten years, which it has

attached as Exhibit "A" to these Responses.

BPOUEST FOR PROpUCTTON NO. 21:

Please produce all Documents and Communications which you contend support

your defenses to any of Plaintiff s claims in this matter.

RESPONSE TO REOT]EST NO.21:

GRI objects to Request No. 21 as being premature. Discovery has just begun in

this matter, and GRI has not yet identified the documents that support its defenses to Plaintiffs

claims in this matter. GRI believes that its production in response to many of the requests above

will include documents response to Request No. 21. Moreover, Plaintiffis in a superior position

to obtain documents responsive to this request since it physically seized all of the records, servers,

etc. regarding LAHC in the possession of GRI prior to filing this suit against GRI. GRI reserves

the right to supplement and amend this response.

Please produce all Documents you intend to offer as an exhibit or demonstrative

aid at the trial of or any hearing in this matter.
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RESPONSE TO REOI]EST NO.22:

GRI objects to Request No. 22 as being premature. Discovery has just begun in

this matter, and GRI has not yet identified the documents that it may offer as exhibits or

demonstative aids at the trial of this matter. Moreover, Plaintiffis in a superior position to obtain

documents responsive to this request since it physically seized all of the records, sewers, etc.

regarding LAHC in the possession of GRI prior to filing this suit against GRI. GRI reserves the

right to supplement and amend this response.

REOUEST FOR PROpUCTTO\LNO. 23:

Please produce all witness statements.

RESPONSE TO REOTJEST NO. 23:

GRI objects to RequestNo.Z3 ta the extent it seeks informationthat is confidential,

privileged and protected by the work product doctrine as well as protected from disclosure as

having been prepared in anticipation of litigation.

REOTJEST FOR PRODUCTION NO. 24:

For all experts identified in response to the accompanying Interrogatories, please

produce their curriculum vitae and all Documents and Conununications relating to this case and

contained in the files of each expert.

RESPONSE TO REOUEST NO.24:

GRI refers Plaintiffto GR['s Answer to Interrogatory No. 11.

REOUEST FOR PRODUCTION NO. 25,t

Produce each and every Document that you will or may use, introduce, or discuss

at the tial of this matter-

RESPONSE TO REOT]EST NO. 25:

GRI objects to Request No. 25 on grounds that it is duplicative of Request No. 22,

and refers Plaintiffto GR['s Response to Request No. 22.

REOI]EST F'OR PRODUCTION NO.26:

To the extent not produced in response to the preceding requests, please produce

ail Documents and Communications prepared generated" or created by you that pertain to LAHC.

RESPONSE TO REOIIEST NO.26:

GRI obj ects to Request N o.26 as being excessively vague, overly broad and unduly

burdensome, not limited to a specific and discernable period of time and seeks infonnation that is
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confidential, priviieged and protected by the attomey client privilege and by the work product

doctrine and/or information protected as having been prepared in anticipation of litigation. Without

waiver of the foregoing objections, GRI will produce any non-privileged, responsive documents

in its possession, custody or contol.

REOTTEST FOR PROpUCTTON NO. 22.

To the extent not produced in response to the preceding requests, please produce

all Documents and Communications in any and all files that have been maintained by GRI in any

location in the name of or related to one or more of the following: LAHC; and/or any of tle other

Defendants in this litigation.

RESPONSE TO REQI]EST NO. 27:

GRI objects to Request No. 27 as being excessively vague, overly broad, unduly

brndensome, not limited to a specific and discemable period of time, and to the extent that Plaintiff

is in a superior position to obtain this information since it physically seized all of the records,

servers, etc. regarding LAHC inthe possession of GRI priorto filing this suit against GRI. Without

waiver of the foregoing objections, GRI will produce any non-privileged, responsive documents

in its possession, custody or control.

By Attorneys,

W. Brett Mason (La. Bar Roll No. 22511)
Sroxe PrcvaN Werrnrn WtrnraexN LLC
One American Place, Suite 1150
301 Main Street
Baton Rouge, Louisiana 7A825
Telephone: (225) 490-5 812
Facsimile : (225) 490 -5860
Email : bmason@ stonepi sman- com

Attorneys for Defendant, Group Resources,
Inc.
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CERTIFICATE

I HEREBY CERTIFY thatacopy of the foregoing pleading has been served upon

all counsel of record by placing same in the United States mail, postage prepaid and properly

addressed, this 7th day of February, 2018. 
T7 -ff t1/l . -DNJIY tllWwt"--

W. BRETT MASON
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\rERtrICATION

STATE OF GEORGIA

COUNTY OF GWINNETT

I, W- Andrew Willoughby, Vice President and Chief Operating Offce of Group

Resourc,es, Inc.., hereby declare and verify under penalty of perjury that the foregoing Ansurcrs to

Interrogatories are true and correct to the best of my knowledge, information and belief-

W. ANDREW WILLOUGI{BY
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lnsurance for the State of Louislana, in hls

Capacitv as Rehabllltator of Loulslana, lnc.

6128/207rsettled/dlsmlssed 1/2012

Clalms pald accordlng to Cllent's Plan

Document and directlon. Cllent's

counsel represented GRI

concurentlyw11CA181US Distrlct Court, Western Dlstrlct of Texas
Group Resources, lnc., Purvls lndustrles, Ltd and Purvls

PT, TLC

Harold Bruce Hamilton, M.0,, P.A. and

Provldence Health Care Serulce of Waco

1011612009ludsment on behalf of plalntlff/ Flfa lssued

Defendant falled to pay for run out
administratlve services39MS-101498Maalstrate Coud of Fulton Countv, GAKllger-Welss lnfosystems IncResources

f,nRolnsCollectlon ActlonState Court of Gwlnnett County, GARlden QSR, lnc. andJamlon Rldenlnc

LLl15lzAfiJud8ment for Plainlltl Ltlzol7Dipossessory17M37384Maslstrate Court of Gwlnnett County, GAlamlon RldenResources lnc

sl7l20L7Dlsmlssed/Settled 5/2017Dipossessorv!7ML3r25Maglstrate Court of Gwlnnett County, 6Alamion Rlden

Order Granted Defs MSI / Appeal to Court of
Aooeals of Georsla - A17A1599 - Pendine14V-0837suoerlor court of Ware Countv. GA

Clty of waycross and Raphel Maddox, Cily Manager fot
Clw of Wavcrosslnc

72/912015Order Granted Def's MSJ2015CV269028Superlor Court of Fulton County, GAl. smlth lanier & co.

7213012016OnRoinecv2016-010422Superlor Court of Marlcopa county, Az
Roger Bene{lt Group, lnc., a Mlnnesota Corporatlon;

GrouD Resources lncoroorated, a Georgla Corporation
Flnancial & lnsurance Servlces, lnc,

3l3112016On{oins235-2A4646-L6Dlstrlct Court of Tarrant Countv, Texas
Nocona General Hospital Employee Health Benefit

Plan and Group Resources, lnc.

Cook Children's Health Care syst€m and Sw

& Jw lndlvidually and on behalf of thelr
mlnor child. JW

5lZ0l20!OSettled

:llent sued broker over percelved

:nlsrepresentatlon of renewal for
2009-2010 olan vear2010cv185932Suoerlor court of Fulton Counw, GA

Atlanta lnternatlonal R.M.l., lnc., Kathleen W. Carlson

and GrouD Resources lncorporatedCltizens Trust Bank

9/Al20rs15-1507-GC

Dlstrict Court, Stete of Mlchltan, 62-4 Judlclal

Dlstrlct, Kent County
Theresa Chrlsman, Defendant and Group Resources,

lnc, Thlrd-Partv Defendantcertlfl ed Emergency Medlclne Speclallsts

Produced Docs re pald claims of Plalntiff3rd Party Subpoena 8l t/ 20L72015-CA-o01502

circult Court of Fourth Judlclal Clrcult, Duval

County, FLMollle Hunt
Carla Nlpper and Leo Nipper, as husband

and wlfe

6/612008Resolved/Dlsmlsse d 11 I 2oog3:08-cv-00954-G
US Dlstrict Court, Northern Dlstrict ofTexas,

Dallas DlvlslonGroup Resourcet lncBavlor Health cate svstem

6/8/2009Case Dlsmlssed 9/22109

Lawsult concerned medlcal services

provlded a patlent that was

purported to have health lnsurance

coverage that was

issued/admlnlstered bv GRI09-0959
Dlstrict Court of Hays County, Texas, 274

Judicial DistrlctGrouD Resources ofTexas, LLC

Adventlsl Health System/Sunbelt, lnc,,

d/b/a Central Texas Medlcal center

Date case FlledDisoosltionclalmCase lDVenueDefendantPlalntlff

A

B

g

3
F



8/2212073Settled / Dlsmlssed 11/8/13
Cllent falled to tlmely fund clalm,

Drovlder sued GRI13-GC-381361st Judicial Distrlct Court, State of MichiganGrouD Resources lncoroorated
Health-Mlchlgan,
Servlces

5t.

slr7l20tLsettled 2012

Claims paid accordlng to cllent's Plan

Document and direction. Client's

counsel represented GRI

concurrentlvw11CA121US Dlstrict Court, Western District of Texas
Group Resources, lnc,, Purvls lndustrles, Ltd and Purvis

PT, LLC

fexas NeuroloBical and Pain lnstitute and

Provldence Health Care Servlce of Waco

L|ZT/2015Dismissed 10/201515-A-01172-1SuDerlor Court of GMnnett County, GAlnc.One

5120/20133Rl dismiss€d as lncorrectlv named 1212013

Plaintifffiled sult for denial ofclalms
under her emolover's olan2:13-cv-00946-TMP

US District Court, Northern Dlstrlct of
Alabtma, Southern DivlslonGrouo Resources, lnc.an indivldual

3/L3/20L5Dlsmlssed 1/2018
Adversary Proceedlng: 15-

05161-crm
US Bankruptcy Court, Northern Dlstrlct of
Georsia, Atlanta DivlilonGRI

Neil C. Gordon, Chapter 7 Trustee for the
Estates of Metadigm Services, lnc.,

Metadlgm Holding lnc,, Metadlgm

Engineering, lnc,, STS Leaslng LlC,

speclalized Technical Servlces, lnc,,

Lepservlce, lnc. and sFC Leasing, lnc,(chp 7

Debtors)

settled 6/2014

Provider filed suit for full charges as

claim was paid accordlng to Plan at

oercentage of Medlcare4:12-cv-03453Dlstrict Court of Harrls County, Texas

Braldwood ManaBement lnc., Employee geneflt Plan,

Prlvate Healthcare Systems, lnc., a Subsldlary of
Multlplan, lnc. and Group Resources, lnc.Memorlal Hermann Hospital Svstem

70h8/20L2Removed to Federal Court (see below)

Provider flled suit for full charges as

clalm was paid accordlng to Plan at

oercentase of Medlcare2012-52053 / Court: 334District Court of Tarrant Countv, Texas

Braidwood Management, lnc., Employee Benefit Plan,

Prlvate Healthcare Systems, lnc., a Subsidiary of
Multlplan, lnc. and Group Resources, lnc.Memorlal Hermann Hosoltal svstem



19th JUDICIAL DISTzuCT COURT

PARISH OF EAST BATON ROUGE

STATE OF LOUISTANA

NO.651,069 SECTION 22

JAMES J. DONELON, COMMISSIONER
OF INSI.JRANCE FOR THE STATE OF
LOUISIANA, n.I HIS CAPACITY AS
REHABILITATOR OF LOUIS IA}IA

HEALTH COOPERATIVE, INC.

VERSUS

TERRY S. SHILLING, et al

FIRST SUPPLEMENTAL AI\[D AMENDED RESPONSES
TO PLAINTIFF'S REQTJESTS FOR PRODUCTTON OF

Defendant, Group Resources, lnc. (hereinafter "GRI" and/or "Defendant"), through

undersigned counsel, submits the following First Supplemental Response to the Requests for

Production of Documents (the "Requests") of Plaintiff, Jarnes J. Donelon, Commissioner of

Insurance for the State of Louisiana, in his capacity as Rehabilitator of Louisiana Health

Cooperative, Inc. ( " LAHC" and/or " Plaintiff ' ).

GETTERAL AI\ID SPECII'IC OBJECTIONS

l. Defendant objects to the Discovery Requests to the extent that they seek

information or documents which are subject to the attorney-client privilege, the work-product

doctrine, or both, or any other applicable privilege, protection, exemption or immunity.

2. Defendant objects to any instructions and definitions preceding or

incorporated into the Discovery Requests to the extent that they exceed or are inconsistent with,

or purport to impose burdens or duties upon Defendant greater than, the Local Rules, the Louisiana

Code of Civil Procedure and any applicable jurisprudence. Defendant shall respond to the

Discovery Requests in accordance with the Local Rules, the Louisiana Code of Civil Procedure

and applicable jurisprudence.

REOUESTS FOR PRODUCTION OF DOCUMENTS

Please produce all Documents and Communications referencing or related to work

you performed for LAHC.



GRI objects to RequestNo. I as being excessively vague, overly broad and unduly

burdensome and to the extent it is not limited to a specific and discernable period of time, and to

the extent that Plaintiffis in a superior position to obtain this information since it physically seized

all of the records, servers, etc. regarding LAHC in the possession of GRI prior to filing this suit

against GRI. Without waiver of the foregoing objections, GRI will produce any non-privileged,

responsive documents in its possession, custody or conhol. See generally GRI00000001-

0005341 0 and GN000698 I 0-003 47 610.

REOTJEST FOR PRODUCTION NO. 2:

Please produce all Documents and Communications relied upon or reviewed by

you in performing work for LAHC.

STJPPLEMENTAL RESPONSE TO REOUEST NO. 2:

GRI objects to Request No. 2 as being excessively vague, overly broad, unduly

burdensome and to the extent it is not limited to a specific and discernable period of time. GRI

also objects to this request to the extent that Plaintiff is in a superior position to obtain this

information since it physically seized all of the records, senr'ers, etc. regarding LAHC in the

possession of GRI prior to its filing suit against GRI. Without waiver of the foregoing objections,

GRI will produce any non-privileged, responsive documents in its possession, custody or control.

See generally GRI0000000 l -000534 I 0 and GRI000698 1 0-003476 I 0.

Please produce any and all Documents and Communications pertaining to the

training, licensure, and certification of GRI personnel, employees, agents, or other representatives

who performed TPA services for LAHC.

GRI objects to Request No. 3 as being excessively vague, overly broad, nnduly

burdensome and to the extent it is not limited to a specific and discernable period of time. GRI

further objects that it uses some of its training materials subject to a license from the publisher that

prevents GRI from disclosing the materials. Without waiver of the foregoing objections GRI will

produce any non-privileged, responsive documents that are not subjectto the license. See generally

GRI003476 ll -00347 635 :
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REOUEST T'OR PRODUCTION NO. 4:

Please produce all Documents you received from or provided to LAHC.

SUPPLEMENTAL RESPONSE TO REOTJEST NO.4:

GRI objects to Request No. 4 as being excessively vague, overly broad and mduly

burdensome and to the extent it is not limited to a specific and discernable period of time. GRI

further objects to this request to the extent that Plaintiff is in a superior position to obtain this

information since it physically seized all of the records, servers, etc. regarding LAHC in the

possession of GRI prior to filing this suit against GRI. Without waiver of the foregoing objections,

GRI will produce any non-privileged, responsive documents in its possession, custody or contol.

See generally GRI000534 1 I -00060 I 4 I and GRI00347636-003 84684.

Please produce all Communications by and between GRI and LAHC. This request

includes Communications sent directly to or from GRI or on GRI's behalf.

GRI objects to RequestNo. 5 as being excessively vague, overly broad and unduly

burdensome and to the extent it is not limited to a specific and discenrable period of time. GRI

further objects to this request to the extent that Plaintiff is in a superior position to obtain this

information since it physically seized all of the records, seryers, etc. regarding LAHC in the

possession of GRI prior to filing this suit against GRI. GRI will produce any non-privileged,

responsive documents in its possession, custody or control. See generally GRI00053411-

00060 1 41 and GRI00347 636-00384684.

REOUEST FOR PRODUCTION NO. 6:

Please produce all Documents and Communications referencing or related to any

criticism or reprimand of any current or former employee, offiicer, director, agent or other

representative of GRI that in any way concems the work performed for LAHC.

GRI objects to RequestNo. 6 as being excessively vague, overly broad and unduly

burdensome and to the extent it is not limited to a specific and discemable period of time. Without

3
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waiver of the foregoing objectiorL GRI will produce any non-privileged, responsive documents in

its possessiorl custody or control. See GRI00384685-00384691.

REOIJEST F'OR PRODUCTION NO. 8:

Please produce all Documents you received from or provided to any employee,

director, officer, shareholder, agent, attorney, or other representative of any of the Defendants in

this litigation, or any entity related to any of the Defendants, regarding or referencing LAHC.

GRI objects to Request No. 8 as being excessively vague, overly broad, unduly

burdensome and to the extent it is not limited to a specific and discernable period of time. GRI

firther objects to this request to the extent that Plaintiff is in a superior position to obtain this

information since it physically seized all of the records, seruers, etc. regarding LAHC in the

possession of GRI prior to filing this suit against GRI. Without waiver of the foregoing objections,

GRI will produce any non-privileged, responsive documents in its possession" custody or contol.

See generally GRI00060 I 42-0006 I 502 and GRIO 03 846 92-0439247 6.

Please produce all Communications between GRI and any of the Defendants in this

litigation, or any entity related to any of the Defendants, regarding or referencing LAHC. This

request includes Commrmications sent directly to or from GRI or on GR['s behalf.

SIJPPLEMENTAL RESPONSE TO BEOTJEST NO.9:

GRI objects to Request No. 9 as being excessively vague, overly broad, unduly

burdensome, to the extent it is not limited to a specific and discernable period of time, and to ttre

extent that Plaintiffis in a superior position to obtain this information since it physically seized all

ofthe records, servers, etc. regarding LAHC in the possession of GRI priorto filing this suit against

GRI. Without waiver of the foregoing objections, GRI will produce any non-privileged,

responsive documents in its possession, custody or control. See generally GRI00060142-00061502

and GRI003 84692-0039247 6.
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REOI]EST FOR PRODUCTION NO. 10:

Please produce all Documents referencing or related to LAHC that you received

from or provided to any other individual or entity, including but not limited to CMS and/or Ochsner

Health System.

GRI objects to Request No. 10 as being excessively vague, overly broad, unduly

burdensome, to the extent it is not limited to a specific and discernable period of tiine, and to the

extent that Plaintiffis in a superior position to obtain this information since it physically seized all

of the records, seryers, etc. regarding LAHC in the possession of GRI prior to filing this suit against

GRI. Without waiver of the foregoing objections, GRI will produce any non-privileged,

responsive documents in its possession, custody or contol. See generally GRI0006I 503-000671 66

and GN003 92477 -0041367 6.

REOTJEST F'OR PRODUCTION NO. 11:

Please produce all Communications by and between GRI and any other individual

or entity, including but not limited to CMS and/or Ochsner Health System, referencing or related

to LAHC. This request includes Communications sent directly to or from GRI or on GRI's behalf.

GRI objects to Request No. I I as being excessively vague, overly broad, unduly

burdensome and to the extent it is not limited to a specific and discernable period of time, and to

the extent that Plaintiffis in a superior position to obtain this information since it physically seized

all of the records, servers, etc. regarding LAHC in the possession of GRI prior to filing this suit

against GRI. Without waiver of the foregoing objections, CRI will produce any non-privileged,

responsive documents in its possession" custody or control. See generally GRI00061503-00067166

and GRI00392477 -A04867 6.

REOT]EST FOR PRODUCTION NO. 12:

Please produce all agreements, promissory notes, contracts, loans, or unitings of

any kind related to any agreement that GRI has entered into with LAHC, including all detailed

terms, schedules, interim calculations and other such documents. This request also includes, but is

not limited to, any engagement letters and amendments to contracts or other agreements.
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GRI objects to Request No. 12 as being excessively vague, overly broad, unduly

burdensome and to the extent that it calls for legal conclusions and is not limited to a specific and

discernable period of time. Plaintiff is in a superior position to obtain this information since it

physically seized all of the records, servers, etc. regarding LAHC in the possession of GRI prior

to filing this suit against GRI. Without waiver of the foregoing objections, GRI will produce any

non-privileged, responsive documents in its possession, custody or control. See generally

GRI000671 67 -00067254 and GRI004 I 3677 -00413892.

REOUEST F'OR PRODUCTION NO. 13:

Please produce all Documents evidencing all payments of any kind by LAHC to

GR[, regardless of form.

STJPPLEMENTAL RESPONSE TO REOIJEST NO. 13:

GRI will produce any non-privileged, responsive documents in its possession,

custody or control. See GRI000 6725 5-000673 08 and GRI004 I 3 8 93 -00414241 .

REOIjEST FOR PRODUQTION NO. 15:

Please produce all Documents and Communications related to any meetings,

whether telephonic, in-person, or otherwise, pertaining to LAHC, including but not limited to

internal meetings.

S{iPPLEMENTAL RESPONSE TO REOUEST NO.,15:

GRI objects to Request No. 15 as being excessively vague, overly broad, unduly

burdensome, is not limited to a specific and discernable period of time, and to the extent it seeks

information that is confidential, privileged and protected by the attorney client privilege and work

product doctine. Without waiver of the foregoing objections, GRI will produce any non-

privileged, responsive documents in its possession, custody or control. See generally

cRI00067309-00068742 and GRI004142 42-0041737 6.

6
1252344v.1



Please produce all Communications by and between GRI and any employee, agent

or other representative of CMS regarding LAHC. This request includes Communications sent

directly to or from GRI or on GR['s behalf.

STJPPLEMENTAL RESPONSE TO REOTJEST NO. 16:

GRI objects to Request No. 16 as being excessively vague, overly broad, unduly

br.rdensome, not limited to a specific and discernable period oftime, and to the extent that Plaintitr

is in a superior position to obtain this information since it physically seized all of the records,

servers, etc. regarding LAHC in the possession of GRI prior to filing this suit against GRI. GRI

also objects to Request No. 16 to the eKent that it is duplicative of Request No. 11. Witltout

waiver of the foregoing objections, GRI will produce any non-privileged, responsive documents

in its possession, custody or control. See generally GRI00068743-00069445 and GRI00417377-

418302.

REOTJEST X'OR PRODUCTION NO. 17:

Please produce all Commrurications by and between GRI and any employee, agent

or other representative of the Louisiana Departnent of trnsurance regarding LAHC. This request

includes Communications sent directly to or from GRI or on GRI's behalf.

ST]PPLEMENTAL RESPONSE TO REOTJEST NO. 17:

GRI objects to Request No. 17 as being excessively vague, overly broad, unduly

burdensome, not limited to a specific and discernable period of time, and to the extent that Plaintiff

is in a superior position to obtain this information since it physically seized all of the records,

seryers, etc. regarding LAHC in the possession of GRI prior to filing this suit against GRI. Without

waiver of the foregoing objections, GRI will produce any non-privileged, responsive documents

in its possession, custody or control. See GRI00418303-00418485.

REOUEST FOR PRODUCTION NO. 18:

Please produce all Documents and Communications related to any software,

servers, or other such systems that you utilized or developed to process enrollment, eligibility, or

claims handling for LAHC.

7
1252344v.1



GRI objects to Request No. 18 as being excessively vague, overly broad, unduly

burdensome, not limited to a specific and discernable period of time, and to the extent that Plaintiff

is in a superior position to obtain this information since it physically seized all of the records,

servers, etc. regarding LAHC in the possession of GRI prior to filing this suit against GRI. Without

waiver of the foregoing objections, GRI will produce any non-privileged, responsive documents

in its possession, custody or control. See generally GRI00069446-00069539, GRI00069583-

000696 I 5, GRI0006963 7-00069809 and GRI003 83893-003 8485 1.

Please produce all insurance policies that may insure you for the damages alleged

by the plaintiffin this matter.

GRI is producing the responsive documents. See GRI00069540-00069582 and

GRI000696 l 6-00069636.

To the e)ftent not produced in response to the preceding requests, please produce

all Documents and Communications prepared, generated, or created by you that pertain to LAHC.

ST]PPLEMENTAL RESPONSE TO REOIJEST NO.26:

GRI objects to RequestNo. 26 as being excessively vague, overly broad and unduly

burdensome, not limited to a specific and discernable period of time and seeks information that is

confidential, privileged and protected by the attorney client privilege and by the work product

doctine and/or information protected as having been prepared in anticipation of litigation. Without

waiver of the foregoing objections, GRI will produce any non-privileged" responsive documents

in its possession, custody or control. See generally GRI00000001-00053410 and GRI00069810-

00347610.

To the extent not produced in response to the preceding requests, please produce

all Documents and Communications in any and alt files that have been maintained by GRI in any
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location in the name of or related to one or more of the following: LAHC; and/or any of the other

Defendants in this litigation.

SUPPLEMENTAL RESPONSE TO REOUEST NO.27:

GRI objects to Request No. 27 as being excessively vague, overly broad, unduly

burdensome, not limited to a specific and discernable period of time, and to the extent that Plaintiff

is in a superior position to obtain this information since it physically seized all of the records,

servers, etc. regarding LAHC in the possession of GRI prior to filing this suit against GRL Without

waiver of the foregoing objections, Gzu will produce any non-privileged, responsive documents

in its possession, custody or control. See generally GRI00000001-00053410 and GRI00069810-

003476 l 0.

By Attomeys,

W. Brett Mason (La. Bar Roll No. 22511)
Douglas J. Cochran (La. Bar Roll No. 20751)
Michael W. McKay (La. Bar Roll No. 9362
Justin P. Lemaire (La. Bar Roll No. 29948)
Gary M. Langlois, Jr. (La. Bar Roll No. 37763)
STONE PIGMAN WALTHER WITTMANN LLC
One American Place, Suite 1150

301 Main Street
Baton Rouge, Louisiana 70825
Telephone: (225) 490-5812
Facsimile: (225) 490-5860
Emai I : bmason@stonepi gman.com

Attorneys for Defendant, Group Resources, Inc.

CERTIF'ICATE

I HER-EBY CERTIFY that a copy of the foregoing Supplemental and Amended

Responses to Plaintiffs Requests for Production of Documents has been served upon all counsel

of record by placing same in the United States mail, postage prepaid and properly addressed, this

a"d dayorJune,2o2o. 
B_fr //J,r*-
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