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• Fraud is not new and is not limited to the U.S. 
 
• What is Insurance Fraud? 
 
• Insurance Fraud is a National Problem! 

  Anti-Fraud Plan? 
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• How large a problem is Insurance Fraud in 
Louisiana? 
 

• To whom does the problem of Insurance Fraud 
belong? 
 

• Insurance Fraud is EVERYONE’S Problem! 
  
  
 

  Anti-Fraud Plan? 



•  Why have Anti-fraud plans? 
 
• Confidentiality: Plans and Supplemental Reports 
           
• Penalties for not complying with La. R.S. 22:572.1 

Anti-Fraud Filing Requirements 
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LSA-R.S. 22:572.1  Insurance anti-fraud plan 
 
A. Each authorized insurer, other than a "small     

company" as defined in R.S. 22:46, and each health 
maintenance organization licensed to operate in this 
state shall prepare, implement, maintain, and file with 
the commissioner an insurance anti-fraud plan for its 
operations in this state. 
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B. The insurance anti-fraud plan required by Subsection A 
of this Section shall outline specific procedures, 
actions, and safeguards that include how the 
authorized insurer or health maintenance organization 
will do each of the following:  

  

1. Detect, investigate, and prevent all forms of insurance 
fraud, including fraud involving its employees or 
agents; fraud resulting from misrepresentations in the 
application, renewal, or rating of insurance policies; 
fraudulent claims; and breach of security of its data 
processing systems. 
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2. Educate employees on fraud detection and the insurance 
anti-fraud plan. 
 

3. Provide for fraud investigations, whether through the use 
of internal fraud investigators or third-party contractors. 
 

4. Report a suspected fraudulent insurance act, as defined by 
R.S. 22:1923(2), to the Department of Insurance as well as 
law enforcement and other regulatory authorities engaged 
in the investigation and prosecution of insurance fraud. 
 

5. Pursue restitution for financial loss caused by insurance 
fraud. 
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C. The commissioner shall review the insurance anti-
fraud plan submitted pursuant to Subsection A of this 
Section to determine compliance with the 
requirements of this Section. 
 

D. The commissioner may investigate and examine the 
records and operations of authorized insurers and 
health maintenance organizations to determine if 
they have implemented and complied with the 
insurance anti-fraud plan. 
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E. The commissioner may direct any modification to the 
insurance anti-fraud plan necessary to comply with the 
requirements of this Section, and the commissioner 
may require action to remedy substantial 
noncompliance with the insurance anti-fraud plan. 
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F. The insurance anti-fraud plan and any summary report 
shall be filed with the commissioner on or before April 
first of each calendar year.  Either on a calendar year 
basis or such other interval the commissioner deems 
appropriate, the commissioner may require that each 
authorized insurer and each health maintenance 
organization file a summary report of any material 
change to the insurance anti-fraud plan, including the 
total number of claims and the number of claims 
referred to the commissioner as suspicious, and the 
commissioner may prescribe the format of the 
summary report. 
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G. The insurance anti-fraud plan, and any summary 
report required by this Section are not public record 
and are exempt pursuant to R.S. 44:1 et seq., and 
specifically R.S. 44:4.1(B)(11), shall be and are hereby 
declared to be proprietary and confidential business 
records not subject to public examination or subpoena. 
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• NOTE: THE STATUTE THEN AMENDS THE PUBLIC 
RECORDS LAW TO MAKE THE INFORMATION 
PROVIDED PURSUANT TO THIS STATUTE EXEMPT 
FROM THE PUBLIC RECORDS LAW! 

Anti-Fraud Filing Requirements 

Louisiana  
Department of 

 Insurance 

 
LDI 



Initial Plan Filing 



Supplemental Plan Filing 
(No Material Change) 

“Anti-Fraud Plan Year” refers to the calendar year 
of the numbers you are reporting under Annual 
Statistics.   
 



Material Change 



    Steps to Use Industry Access: 

1. Register for Industry Access 
 

2. Request Module Access 
 

3. Grant Module Access 
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  Creating a User ID 

Before you can log into the Industry Access Portal, 
you must first register your account with a valid 
email address.  
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To register for the Industry Access System, you 
must first go to the website of the Department of 
Insurance. 

The URL for this site is: www.ldi.la.gov 



Select the “Industry Access” link in 
the upper part of the screen. 

To  Log In: 



Since we are registering a new account, at this 
screen choose the “Register” option in “New to 
Industry Access” box. 

Login Screen 



Enter your personal 
information for the 
“profile” of your 
account.  

All fields marked with a 
asterisk (*) are required 
and must be filled out. 

Sign-up Screen 



Passwords must have at least six (6) characters in any 
combination of alpha or numeric characters. 

After completion of the required data click the “Register” 
button. 



You should receive a verification email within minutes to the 
email address which you used to register. This email will 
contain a web link. Click on the link or cut and paste the link 
into your internet browser. This will verify your registration. 
You may now click the “log in” link to access the Login screen 
and log into Industry Access. 



  Requesting Module Access 

Now that you have registered for the Industry Access 
System, you may request Industry Access Account 
Administrator status, or request access to modules 
for licensees. Before you can perform these actions, 
you must first associate your account with a licensee.  



To log into the Industry Access Portal, enter the email address 
and password which you used to register. Then click the “Log 
in” button to open the Industry Access Home screen.  

Login Screen 



To access the 
Request Module 
Access screen, click 
the link on the 
Home screen or in 
the top navigation 
bar. 

Home Screen 



To search for a licensee, begin 
typing into the search bar. The 
search bar will automatically fill in 
possible results for your search. 
You can perform a search by 
typing the licensee’s name, NAIC 
ID, NPN, or License Number. Click 
the desired licensee once it 
appears to select it. 

Request Access Search 

The selected licensee will populate the search field. Now click the “Add” 
button to add it to the Related Licensees grid. You may now request 
Administrator status or access to modules for that licensee. 



To begin your request, click the “View” link in the Related 
Licensees grid. 

Request Industry Access 
Account Administrator Status 



The screen will display the current IAAA information for that 
licensee. If the licensee does not have an Industry Access 
Account Administrator, you will have the option to request to 
become the IAAA. Click the “Submit Request” button. You will 
receive an email confirming that your request. 
 
Note: It will typically take up to 24 hours for an administrator 
at the Louisiana Department of Insurance to grant or deny 
your request. You will receive an email notification once he or 
she has acted on your request.  
 



Request Access to a Module 

While your IAAA 
request is 
pending, you will 
have the option 
to request access 
to modules. 
If/when your 
IAAA request is 
approved, you 
will automatically 
be granted access 
to the requested 
modules. 



The modules 
available for the 
selected licensee 
will be displayed 
in the Request 
Module Access 
wizard. Click the 
checkbox for the 
module(s) to 
which you would 
like to request 
access, and then 
click the “Next” 
button. 



You will be prompted to verify your request. If you would like 
to complete the request, click the “Submit Module Request” 
button.  

Your request has now been submitted and will appear in 
Current and Pending Module Access grid at the bottom of 
this page. The system will generate an email to the IAAA, and 
you will receive an email notification once the IAAA has acted 
on your request. 

Note: It is the responsibility of the IAAA to grant approval to 
modules. The Louisiana Department of Insurance does not 
grant this approval. 



You will be prompted to verify your request. If you would like 
to complete the request, click the “Submit Module Request” 
button.  

Your request has now been submitted and will appear in 
Current and Pending Module Access grid at the bottom of 
this page. The system will generate an email to the IAAA, and 
you will receive an email notification once the IAAA has acted 
on your request. 

Note: It is the responsibility of the IAAA to grant approval to 
modules. The Louisiana Department of Insurance does not 
grant this approval. 



(For IAAA Only) 

Anytime a user requests permission for individual 
modules, the IAAA will receive an email notifying them of 
this request. That message includes the name of the 
individual making the request.  
 
If you request access to modules for a licensee for which 
you are the IAAA, your requests will be automatically 
granted. 
 
There are two screens on which you can grant module 
access: the Grand Module Access screen and the 
Permissions by Module screen. 

Granting Module Permission Users 



Grant Module Access 

The Grant Module Access screen displays all pending requests for module 
access. You can approve or deny these requests by clicking the appropriate 
button in the “Action” column of the grid. When you click “Grant” or “Deny,” 
an email notification is sent to the requesting user. 



Permissions by Module 

The Permissions by Module screen displays all granted, denied, and pending 
module access requests. You can approve or deny these requests by clicking the 
appropriate button in the “Action” column of the grid. When you click “Grant” or 
“Deny,” an email notification is sent to the requesting user. 



Quick Facts about Industry Access 

Closing the window while logged into Industry Access will 
activate a system prompt.  
 
If an IAAA requests access to a module and then clicks the 
save button, the request is automatically granted. 
 
The options to Request Access and Grant Permission are 
on the home screen. 
 
You can change your email address on the User Profile 
screen. 



The Login Screen has a new Account Administrator Search 
option. Even users without an account can use this search 
to locate an IAAA. 



     Anti-Fraud Plan Filing 

Once you have access to the Anti-Fraud Plan module,  click the “Your Modules” 
option on the Industry Access Home screen. 

The Modules screen lists all modules that you have access to.  Click the “Anti-
Fraud Plan Filing” module for the company or companies to which you are 
associated. You will receive an email acknowledgement once you have 
successfully submitted the anti-fraud plan. 
  



New Fraud Laws 

 
SB247 --  Signed by the Governor - Act 116 
Provides with respect to insurance fraud. (8/1/14) 
 
 
SB281 -- Signed by the Governor - Act 121 
Provides with respect to insurance anti-fraud   plans. 
(8/1/14)  
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SB247 -- ACT No. 116 
 
Enacts LA. R.S. 22:1923(2)(k),(l), and (m) 
 
Adds 3 Definitions to "Fraudulent insurance act" shall 
include but not be limited to acts or omissions 
committed by any person who, knowingly and with 
intent to defraud: 
 
 
 
 

 
Impersonators/Runners 
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  LA. R.S. 22:1923(2)(k) 

• Impersonates an insurance company, or a 
representative of an insurance company, 
without the authorization or consent of the 
insurance company for the purpose of 
executing a scheme or artifice to defraud a 
person. 
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  LA. R.S. 22:1923(2)(l) 
• Impersonates another person or entity, 

whether real or fictitious, and purports himself 
to have the authority to direct healthcare 
treatment for the purpose of executing a 
scheme or artifice to defraud a person. 
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    LA. R.S. 22:1923(2)(m) 
• Receives money or any other thing of value from 

any person, firm, or entity as a means of 
compensation for the acts of solicitation or 
criminal conspiracy done for the purpose of 
executing a scheme or artifice to defraud a person. 
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Helpful Definition for   
LA. R.S. 22:1923(2)(k),(l), and (m) 
 
“Person” Defined in LA. R.S. 22:46(12) 
 

• Any individual, company, insurer, association, 
organization, reciprocal or inter-insurance 
exchange, partnership, business, trust, limited 
liability company or corporation. 
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Mailing:    P.O. Box 3096 
                  Baton Rouge, LA  70821 
 
Location:  The Poydras Building 
                   1702 N. Third Street 
                  Baton Rouge, LA  70802 
 
Phone:      225-342-4956 
Fax:           225-342-7393 
 
Web:          www.ldi.la.gov 
 
Reports:     www.ldi.la.gov/Legal_Services/Fraud/index.html  
 

Matt Stewart, Deputy Commissioner 
Mike Calamari, Assistant Director 
July 11, 2014 

Louisiana  
Department of 

 Insurance 

 
LDI 


	Anti-Fraud Plans
	  Anti-Fraud Plan?
	�
	Anti-Fraud Filing Requirements
	Anti-Fraud Filing Requirements
	Anti-Fraud Filing Requirements
	Anti-Fraud Filing Requirements
	Anti-Fraud Filing Requirements
	Anti-Fraud Filing Requirements
	Anti-Fraud Filing Requirements
	Anti-Fraud Filing Requirements
	Anti-Fraud Filing Requirements
	Slide Number 13
	Slide Number 14
	Slide Number 15
	    Steps to Use Industry Access:
	  Creating a User ID
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	  Requesting Module Access
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	(For IAAA Only)
	Slide Number 35
	Slide Number 36
	Quick Facts about Industry Access
	Slide Number 38
	     Anti-Fraud Plan Filing
	New Fraud Laws
	�Impersonators/Runners�
	  LA. R.S. 22:1923(2)(k)
	  LA. R.S. 22:1923(2)(l)
	    LA. R.S. 22:1923(2)(m)
	�Helpful Definition for  �LA. R.S. 22:1923(2)(k),(l), and (m)�
	Louisiana Department of Insurance Division of Fraud

