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Louisiana —State of Enrollment in the
Federally-Facilitated Marketplace

The Navigators for a Healthy Louisiana Project is supported by
Funding Opportunity Number CA-NAV-15-001 from the U.S Department
of Health and Human Services, Centers for Medicare & Medicaid
Services. The contents provided in this report are solely the
responsibility of the authors and do not necessarily represent the official
views of HHS or any of its agencies.
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Navigators & Assisters

consumers prepare electronic applications to

Navigators play a vital role in helpin?
establish eligibility and enroll in coverage through the Marketplace.

In Louisiana, Navigators are certified by the Federal government, licensed by the LA Dept. of
Insurance and have undergone rigorous training, criminal background checks, and fingerprinting
prior to assisting consumers.

The Federally-Facilitated Marketplace has designated organizations to certify application
counselors who perform many of the same functions as Navigators, completely free at no cost to
the consumer - including educating consumers and helping them complete their application for
coverage. These groups include Louisiana’s Federally Qualified Health Centers as well as other

community health centers, health care providers, hospitals, or social service organizations.

Licensed agents and brokers assist consumers in applying for qualified health plans (QHPs) and
reductions. They

insurance affordability programs including premium tax credits and cost-sharinq
play a crucial role in educating consumers about the Health Insurance Marketplaces, both during
annual open enroliment and throughout the coverage year.



Louisiana’s Federally-Funded Navigators
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Navigators for a Healthy Louisiana
Parish/Regions Coverage Area




Certified Application Counselors

Federally Qualified Health Centers-
34 FQHCs across the state
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34 FQHC Organizations
189 Facilities

All FQHCs provide access to primary
care. dental, and behavioral health
services.

Mississippi
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Louisiana's FQHCs by Organization
W ACCESS HEALTH LOUISIANA
W BATON ROUGE PRIMARY CARE COLLABORATIVE
7 CAPITOL CITY FAMILY HEALTH CENTER
W CASSE
'CAU\MQJLA PARISH HOSPITAL DISTRICT # 2
W HEALTHCARE FOR THE HOMELESS
7 COMMON GROUND HEALTH CLINIC
‘W DAVID RAINES COMMUNITY HEALTH CENTER
W EXCELTH
v HIVIAIDS ALLIANCE REGION TWO (HAART)
@ 'BERIA COMPRHENSIVE COMMMUNITY HEALTH CENTER
@ INNIS COMMUNITY HEALTH CENTER
@ JEFFCARE/PHSA
QO JEFFERSON COMMUNITY HEALTH CARE CENTERS
@ MARILLAC COMMUNITY HEALTH CENTERS
@ MOREHOUSE COMMUNITY MEDICAL CENTERS
© NOELA COMMUNITY HEALTH CENTER
@ CRESCENTCARE
@ ODYSSEY HOUSE
@ OUTPATIENT MEDICAL CENTER
[CJPRIMARY CARE PROVIDERS FOR A HEALTHY FELICIANA-
[C]PRIMARY HEALTH SERVICES CENTER
[l PRIORITY HEALTH CARE
RAPIDES PRIMARY HEALTH CARE CENTER
. DELHI COMMUNITY HEALTH CENTER
- SOUTHEAST COMMUNITY HEALTH SYSTEMS
SOUTHWEST LOUISIANA PRIMARY HEALTH CARE
M center
U ST GABRIEL HEALTH CLINIC
I ST THOMAS COMMUNITY HEALTH CENTER
[ START CORPORATION
‘ SWLA CENTER FOR HEALTH SERVICES

A TENSAS COMMUNITY HEALTH CENTER
A THE TECHE ACTION BOARD
A VNN COMMUNITY HEALTH CENTER

Louisiana Primary Care Association supports
outreach and enroliment efforts in the state-
wide health center community

MLPCA

Louisiana Primary Care Association Inc.

COMMUNITY HEALTH CENTER"

FOHC

UALITY



LA Agents & Brokers in the
Marketplace

In Louisiana, Insurance Agents and brokers have played a key role in the
Health Insurance Marketplace. They have educated consumers about
Marketplaces and insurance affordability programs. They helped consumers
receive eligibility determinations, apply for premium tax credits and cost-
sharing reductions, compare plans, and enroll in coverage.

SECURITY SAFETY
COVERAGE

INSURANCE

PROTECTION

HELP

CONFIDENCE

In addition, agents and brokers have played a critical role in helping qualified
employers and employees enroll in coverage through the Small Business
Health Options Program (SHOP). In Louisiana, consumers may want to obtain
professional advice from agents and brokers when applying for and selecting
a qualified health plan.



Louisiana Marketplace Plan Selection
Through Healthcare.gov Platform

Louisiana Consumers with Marketplace Plan Selection
2/1/2016
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Louisiana — Marketplace Plan Selection
& Distribution by Enrollment Type

2016 Plan Selection in Louisiana Consumers Re-

Louisiana enrolling in Marketplace
214,148 Coverage
111,083

® 2016 New

Consumers u ACtlvltla Re-
- 103,065 enrollee -
71,490
M 2016 Re- A -
enrollees - u utoII e-
111,083 enrollee -

67,877




Louisiana — Completed Applications & Individual

2016 Completed Applications
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Total Marketplace Eligibility Determinations &
Marketplace Plan Selections

300,000
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Open Enrollment 2016

M Total Eligible to Enroll in a
Marketplace Plan -
270,608

M Eligible to Enroll in a
Marketplace Plan with
Financial Assistance -

211,291
™ Number of Individuals

Determined or Assessed
Eligible for LaCHIP - 12,862

B Number of Individuals
with 2016 Plan Elections
through the Marketplace -
214,148



Louisiana — Marketplace Plan
Selections by Financial Assistance

Plan Selection with Federal Plan Selection by Type of
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Louisiana — Marketplace Plan Selection
by Age and Gender

Marketplace Selection by Marketplace Selection by

Age = Age <18 - Gender

10,707 ® Male ™ Female
W Age 18-25 -
0% 5% 25,697
W Age 26-34-
42,829
B Age 35-44 -
36,405
W Age 45-54 -
44,971
W Age 55-64 -
51,395
W Age >65 -
0




Louisiana — Marketplace Plan Selection
by Metal Levels

160000 152044

140000
120000
100000
80000
60000
40000
20000
0

Bronze Plan Silver Plan Gold Plan  Platinum Plan Catastrophic
Plan
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Louisiana — Marketplace Plan Selection by
Reported Race, Ethnic, & Rural Status

Plan Selection by Rural
Status in Louisiana

M Zip Code designated as Rural -
36,405

B American Indian / AN - 0% M Zip Code Designated as Urban -
177,742

W Asian 8% /17,132

® Native Hawaiian / Pacific Islander
= 0%

W African-American - 27% / 57,820

W Latino=5%/ 10,707

™ White - 58% / 124,205

w Multi-Racial -1% /2,141



Louisiana — Marketplace Plan Selection
by Household Income

Household Income

B Household Income

97611 Of the 214,148 Plan Selections only
203,357 have available data on
household income. Percentage is

42705

22369

16269 14235
6101 4067

<100% FPL 2100%to >150%to >200%to >250%to >300%to >400%FPL
<150%FPL <200%FPL <250%FPL <300%FPL <400%FPL



Louisiana — Marketplace Plan Selection
by State Health Regions
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Louisiana — Plan Selection by Paris

MOREHOUSE

CLAIBORNE UNION 1 WEST
BOSSIER 332 .. .
630 CARROLL .
4,454 988 S - NOTE: Data is identified by
WEBSTER  LINCOLN CARROLL
CADDO i
cADDO 1785 1,839 OUACHITA 360 zip code when greater than
BIENVILLE ! RICHLAND MADISON
583 JACKSON 1,080 400 50 people are enrolled. All
671
FRANKLIN ; ;
pE soTo | RED carower AT zip code data with less than
1,029
! 329 WINN TENSAS .
614
B 277 50 people enrolled is not
NATCHITOCHES 591 : ifi il 7i
1,542 LA SALLE identified until zip code
— GRANT 452
836 sde reaches 50+ people
CONCORDIA
915
RAPIDES
VERNON 5,414 AVOYELLES
1,157 1,827 WEST
FELICIANA ST.
43¢ EAST HELENA  WASHINGTON
EVANGELINE FELICIANA 512 1,618
987 POINTE 764
BEAUREGARD ALLEN COUPEE TANGIPAHOA
1,023 564 ST. LANDRY 1,021 4 E BR 5,055
W BR 22,895
3,521 4 BR BvINGsTON ST- TAMMANY
‘ 14,024
JEFFERSON ACADIA 5,050 .
ST. MARTIN
caicasteny O°Y'S (R et ASCENSION ST, JOHN
6,742 ’ LAFAYETTE" IBERVILLE 4,057 THE BAPTIST
11,276 1,347 1,970 ORLEANS
IBERIA ST. JAMES 24,475
CAMERON 2,733 716 ST. CHARLES
216 VERMILION ASSUMPTION 2 017 ST. BERNARD
2,317 820 : 2,069
ST. MARY LAFOURCHE
1,848 3,372 JEFFERSON
TERREBONNE ke
3,624
PLAQUEMINES

1,203



For More Information:

Brian Burton, MPH, Director
Navigators for a Healthy Louisiana
Southwest LA Area Health Education Center
337-478-4822
interventions@swlahec.com

www.LAhealthcareNav.com

».  Southeast louisiana SOUTHWEST Central Louisiana
\ h‘ HEC LOUISIANA
WAHEC  Anec AHEC
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