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Enforcement Actions

The DMHC takes timely action against health plans that violate the law. Use these tools to
compare various enforcement metrics across health plans.

Health plans with

Highest fines

for | All in (2023

Kaiser Foundation Health Plan, Inc.(Kaiser Permanente)  [B{olY/
California Physicians' Service(Blue Shield of Califor§a] 6k

Local Initiative Health Authority for Los Ang%zs75k
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County(L.A. Care Health Plan)

Health Net of California, $408k

Blue Cross of California(Anthem Blue Cr&3%9k

Recent Enforcement Actions

Action date Health plan Penalty

|:|2/5/2024 Blue Cross of California (Anthem Blue Cross) $10,000.00
|:|2/5/2024 California Physicians' Service (Blue Shield of California) $40,000.00
|:|1/28/2024 Health Advocate West, Inc. $60,000.00
|:|1/28/2024 California Physicians' Service (Blue Shield of California) $15,000.00
|:|1/28/2024 Western Health Advantage $40,000.00

View all Enforcement Actions

Enforcement Actions over time

Use the tool below to explore how the number of actions and amount of assessed penalties have
changed over time. Learn more about Enforcement Actions

All

From Year |2014

To Year (2024
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Enforcement Action details

Compare health plans by number of enforcement actions, violations, enrollment, and amount
fined.

Search

Search

2023 All

License Total Total
Health Plan Status 1 Plan Type i@ Enrollment = Fines($) © Actions [

Kaiser Foundation Active Full Service 9,012,475 $50,495,000 3
Health Plan, Inc.
(Kaiser Permanente)

California Physicians' Active Full Service 3,343,247 $616,400 25
Service (Blue Shield
of California)

Local Initiative Health Active Full Service 2,839,647 $474,500 4
Authority for Los

Angeles County (L.A.

Care Health Plan)

Health Net of Active Full Service 596,497 $407,500 8
California, Inc.

Blue Cross of Active Full Service 2,795,916 $359,000 30
California (Anthem
Blue Cross)

Universal Care, Inc. Active Full Service 72,525 $300,000 2
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Sharp Health Plan Active Full Service 146,642 $12,500 1

Blue Shield of
California Promise
Health Plan

2

Active Full Service 528,480 $2,500 1

Need help with your health plan? Learn how to resolve your issue

Explore other compliance factors

Medical Surveys Financial Exams

Learn more about the factors that affect health care:

View Consumer Complaints View Financial Stability

Explore the following resources for additional information about these health
plans:

Department of Health Care Services (DHCS) Office of the Patient Advocate (OPA)
Covered California

Statewide
Campaigns

Documents &
Links

Independent Medical e COVID-19 Updates

Review/Complaint Form
View All Health Plans
Submit a Provider Complaint
Language Access

Complaint Form (PDF)
Formulario de Queja Acceso
Idioma (PDF)

Mental Health Resources for
Youth

Register to VOTE

Save Our Water

Flex Alert
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Need Help with
Your Health
Plan?

Call the DMHC Help
Center

| | 1-888-466-2219

or L] Filea
Complaint
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