
 
Summary of Louisiana Medicaid managed care contractor penalties, 2020, 2021, 2023 (2022 data not 
available).  Source: Administrative Actions | La Dept. of Health. 
 
2020: 

1. United Health Care Community Plan – $670,000 
2. Louisiana Healthcare Connections – $500,000 
3. Aetna Better Health – $145,000 
4. Healthy Blue – $125,000 
5. AmeriHealth Caritas – $105,000 

  
2021:  

1. Louisiana Healthcare Connections – $1,846,339 
2. United Health Care Community Plan – $1,777,000 
3. Healthy Blue – $715,000 
4. Aetna Better Health – $597,000 
5. AmeriHealth Caritas – $395,000 

 
2023: 

1. United Healthcare Community Plan – $926,000 
2. Louisiana Healthcare Connections – $585,000  
3. Healthy Blue – $370,000 
4. Humana – $260,000  
5. Aetna Better Health – $227,000  
6. AmeriHealth Caritas – $140,500 

 



MCO Comparison Report Calendar Year 2020
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MCO Comparison Report Calendar Year 2021
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