Summary of Louisiana Medicaid managed care contractor penalties, 2020, 2021, 2023 (2022 data not
available). Source: Administrative Actions | La Dept. of Health.

2020:
1. United Health Care Community Plan — $670,000
2. Louisiana Healthcare Connections — $500,000
3. AetnaBetter Health— $145,000

T TreahnyBlue ~5125,000

5. AmeriHealth Caritas—$105,000

2021:
1. Louisiana Healthcare Connections — $1,846,339
2. United Health Care Community Plan — $1,777,000
<3._HealthyBlue —$715,000 >
4. AetnaBetter Health—$597,000
5. AmeriHealth Caritas—$395,000

2023:
1. United Healthcare Community Plan — $926,000
2. Louisiana Healthcare Connections — $585,000

 Healthy Blue — $370,000
W
5. AetnaBetter Health—$227,000
6. AmeriHealth Caritas—$140,500




MCO Comparison Report Calendar Year 2020

ISSUES BY CATEGORY

Services and Benefits, 22, 39%

Enrollee Services, 1, 2%

Quality Management, 6, 10%
Other, 4, 7%
Program Integrity, 3, 5%

Provider Network, 10, 18%

Claims and Encounter Management, 15, 26%

ISSUES BY MCO PENALTIES BY MCO

ABH, $145,000, 10%
ABH, 10, 18%

0,
UHC, 16, 28% ACLA, $105,000, 7%

UHC, $670,000, 43% HBL, $125,000, 8%

ACLA, 8, 14%

LHCC, 11, 19%

HBL, 12, 21% LHCC, $500,000, 32%



MCO Comparison Report Calendar Year 2021

ISSUES BY CATEGORY

Claims and Encounters, 19, 14%

Administration, 2, 1%

H 0,
Services and Benefits, 55, 39% Enrollee Services, 1, 1%

Program Integrity, 6, 4%
Provider Services, 2, 1%

Other, 25, 18 Quality Management, 5, 4%

Reporting, 9, 7%

Claims and Encounter
Management, 14, 10%
Provider Network, 27, 19% & ’

ISSUES BY MCO PENALTIES BY MCO

ABH, $597,000,
ABH, 25, 18% L%
’ » o

ACLA, $395,000,
UHC, 40, 29%

UHC, 7%

$1,777,000, 33%

ACLA, 16, 11% HBL, $715,000,
14%

LHCC, 33, 24% HBL, 26, 18%

LHCC,
$1,846,339, 35%
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