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THE CIVIC 50: SURVEY &
RECOGNITION

A ROADMAP FOR GOOD CORPORATE CITIZENSHIP
The Civic 50, an initiative of Points of Light, recognizes the 50 most community-
minded companies in the nation each year as determined by an annual survey
administered by True Impact. For more than 10 years, the program has served as
benchmarking tool and platform for sharing best practices in the corporate citizenship
sector. The survey is based on Points of Light’s Corporate Civic Engagement
Framework that provides a roadmap for companies committed to leveraging their time,
talent, and resources to drive social impact in their business and communities. The
Civic 50 honorees are selected based on the four dimensions of this framework: 

Below you will find more information about the survey including instructions, FAQ and
downloadable survey questions. 

• INVESTMENT: How the company strategically invests its resources in community
engagement and social impact, including employee time and skills, cash, in-kind
giving and public leadership. 

• INTEGRATION: How the company integrates its community engagement and social
impact programs throughout its business functions and interests (i.e., “does well by
doing good”). 

• INSTITUTIONALIZATION: How the company institutionalizes its community
engagement and social impact programs through organizational policies, systems,
and incentives.

• IMPACT: How the company measures the social and business impact outcomes of its
community engagement and social impact programs.

THE 2024 SURVEY IS NOW OPEN
The survey consists of quantitative and multiple-choice questions that inform The Civic 50 scoring

process. The survey is open now through March 14.
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Engaging the entire workforce in your company’s social impact strategy is a valuable pursuit. Doing so can
increase employee productivity, cultivate pride and lead to higher engagement scores and retention rates.
More importantly, ensuring equitable access to these activities demonstrates corporate values and directly
ties to fostering a sense of belonging and inclusion for employees.

DOWNLOAD THE FREE LEARNING BRIEF

SEARCH 

https://www.pointsoflight.org/the-civic-50/
https://www.pointsoflight.org/wp-content/uploads/2023/10/The-Civic-50-Survey-Questions_2024.docx
https://www.pointsoflight.org/
https://www.pointsoflight.org/blog/
https://www.pointsoflight.org/our-mission/
https://www.pointsoflight.org/what-we-do/
https://www.pointsoflight.org/who-we-serve/
https://www.pointsoflight.org/get-involved/
https://www.pointsoflight.org/resources/
https://www.pointsoflight.org/points-of-light-store/
https://www.pointsoflight.org/donate/
https://www.pointsoflight.org/about-us/
https://www.pointsoflight.org/contact/
https://www.pointsoflight.org/resources?resource-type=report
https://www.pointsoflight.org/resources?resource-type=toolkit
https://www.pointsoflight.org/resources/
https://www.pointsoflight.org/social-impact-resources-for-businesses/
https://www.pointsoflight.org/csr-consulting-and-employee-volunteering/making-social-impact-accessible/
https://www.pointsoflight.org/csr-consulting-and-employee-volunteering/making-social-impact-accessible/
https://www.pointsoflight.org/csr-consulting-and-employee-volunteering/making-social-impact-accessible/


2/12/24, 3:24 PM The Civic 50 - Survey Information - Points of Light

https://www.pointsoflight.org/civic50survey/ 2/3

SURVEY OVERVIEW & INSTRUCTIONS

SURVEY TIMELINE

ELIGIBILITY

Public and private companies with U.S. operations and revenues of $1 billion or more
are eligible to participate and the survey. Points of Light reserves the right to not
include companies on The Civic 50 list which are not considered to be in good standing
during the research year. Basis for not being “in good standing” includes, but is not
limited to: the company experiencing official, significant legal sanction; an adverse
company event so significant that it deems The Civic 50 practices presented in its
application as a misrepresentation of the company’s overall community involvement
efforts; or any development that puts into question the company’s community
involvement to the degree that most people would not find it reasonable to find the
company on a list of the most community-minded companies in the nation. 

TIMELINE & ELIGIBILITY

METHODOLOGY & PROCESS

RECOGNITION & AWARDS

SURVEY INSTRUCTIONS

SURVEY QUESTIONS

RACIAL EQUITY QUESTIONS

SURVEY FAQ

ABOUT TRUE IMPACT

ABOUT VERAWORKS

GLOSSARY OF TERMS

CONTACT & SUPPORT

December 1, 2023 – Survey opens

December 13, 2023 – Informational webinar (presentation and recording)

March 14, 2024 – Survey submission deadline

April 2024 – Company status notification 

May 14, 2024 – Public honoree announcement and insights report released

BEGIN THE SURVEY BLOG
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SIGN UP

FIRST NAME *

LAST NAME *

EMAIL *

COMPANY *

101 MARIETTA STREET, SUITE 3100
ATLANTA, GA 30303

FOLLOW US SUBSCRIBE TO EMAIL ALERTS

EMAIL * SUBSCRIBE >

DONATE  

©2024 Points of Light. All rights reserved.
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CONTACT

PRIVACY POLICY SEARCH 

SIGN UP TO RECEIVE
NOTIFICATIONS
Complete this form, and we'll let you know
when The Civic 50 application is live in early
December.

WE CAN FIND MEANING AND REWARD BY
SERVING SOME HIGHER PURPOSE THAN
OURSELVES, A SHINING PURPOSE, THE
ILLUMINATION OF A THOUSAND POINTS OF
LIGHT… WE ALL HAVE SOMETHING TO GIVE.
"

— PRESIDENT GEORGE H.W. BUSH, FOUNDER OF POINTS OF LIGHT

“

BLOG

OUR
MISSION

WHAT
WE
DO

WHO
WE
SERVE

GET
INVOLVED

RESOURCES SHOP DONATE

ABOUT US CONTACT/FOLLOW US

BY TYPE

 Reports

 Toolkits

BY TOPIC

 For Nonprofits/NGOs

 For Businesses

MAKING SOCIAL IMPACT ACCESSIBLE FOR ALL EMPLOYEE ROLES AND SETTINGS
Engaging the entire workforce in your company’s social impact strategy is a valuable pursuit. Doing so can
increase employee productivity, cultivate pride and lead to higher engagement scores and retention rates.
More importantly, ensuring equitable access to these activities demonstrates corporate values and directly
ties to fostering a sense of belonging and inclusion for employees.

DOWNLOAD THE FREE LEARNING BRIEF

https://www.pointsoflight.org/
https://www.pointsoflight.org/donate/
https://www.guidestar.org/profile/65-0206641
https://www.charitynavigator.org/ein/650206641
https://www.facebook.com/beapointoflight
https://twitter.com/pointsoflight
https://www.linkedin.com/company/pointsoflight
https://www.youtube.com/user/PointsOfLightInst
https://www.instagram.com/pointsoflight
https://www.pointsoflight.org/about-us/
https://www.pointsoflight.org/history/
https://www.pointsoflight.org/leadership/
https://www.pointsoflight.org/newsroom/
https://www.pointsoflight.org/careers/
https://www.pointsoflight.org/for-nonprofits/
https://www.pointsoflight.org/for-corporations/
https://www.pointsoflight.org/for-volunteers/
https://www.pointsoflight.org/contact/
https://www.pointsoflight.org/privacy-policy/
https://www.pointsoflight.org/
https://www.pointsoflight.org/blog/
https://www.pointsoflight.org/our-mission/
https://www.pointsoflight.org/what-we-do/
https://www.pointsoflight.org/who-we-serve/
https://www.pointsoflight.org/get-involved/
https://www.pointsoflight.org/resources/
https://www.pointsoflight.org/points-of-light-store/
https://www.pointsoflight.org/donate/
https://www.pointsoflight.org/about-us/
https://www.pointsoflight.org/contact/
https://www.pointsoflight.org/resources?resource-type=report
https://www.pointsoflight.org/resources?resource-type=toolkit
https://www.pointsoflight.org/resources/
https://www.pointsoflight.org/social-impact-resources-for-businesses/
https://www.pointsoflight.org/csr-consulting-and-employee-volunteering/making-social-impact-accessible/
https://www.pointsoflight.org/csr-consulting-and-employee-volunteering/making-social-impact-accessible/
https://www.pointsoflight.org/csr-consulting-and-employee-volunteering/making-social-impact-accessible/


�����������	�
�
���
������������������������������������������������������������������� �����������������!"#$�%&%'�#()(*$$+,-./0�12314�560�7-8-/�92�6:;�<=>8-?0?�:�.:@->.:A�;@:.?:=?�B>=�;C<0=->=�/>=<>=:@0/-@-D0.;6-<�:.?�;6>E/:;0?�6>E�/>F<:.-0;�/:.�C;0�@60-=�@-F04�;G-AA;�:.?�>@60==0;>C=/0;�@>�-F<=>80�@60�HC:A-@I�>B�A-B0�-.�@60�/>FFC.-@-0;�E60=0�@60I�?>�JC;-.0;;KL>.>=00;�:=0�A-;@0?�-.�:A<6:J0@-/:A�>=?0=K
MNNOP$�P)QR MS(N$ MTUMQMU"*PM�V*(WX M*$+�YM)MV$Y$)" NUW$�Q*(++�M)S�NUW$+#P$US�(T�U(WP+PM)M

Z[\]̂__̂Z̀ abcdaefZ abZae_e\ge hed^̀gZigef \e_Z[\je_ _bZk fZ̀cde clZ[d_ec\jb



��������		�����	
������
��		��
�	���	 �����	
������
����
����� ���	��	������������������������ �
����	�	�
�������������� ���������	�����������	�� ������������� �������������	�	�����	������������ ��	�
����
 ����������������������	 ��������� �������������������
����
 ������������������� ���������������������������	 
�	��������� 
����
������	�����������������
����������������������	� ��
������� ���������������������� �������� ����������������	����������
�����
� ����� �������
����
�����������
�������� ����������
������������	������ 	���������
�����������	������	� 	�������
������������� ����	����������������	�������	������	 ���������� �
��
��	
����������

�� !"##"�$ %&'(%)*� %&�%)#) +) ,)("$+�-+)*  )#�� .)# #&�/ *�$'() '0��(



��������������	
���� 
���
��
��������
� 
�
	����
�
�� �
��
�����	��

������ ������
���������	��
���
���
�������

�������������� �!!�"#�$"��%&'(���$!)�%"��$*���+,%$!��#� �*��-./.�+%�"$*�+!#�$!)�"���!&�+0�12�'�((�+!�+"�,+"�.����3�$"��(�#*�)��!�$(%�$'�*��$(�+")�".�4+ !(+$)�*���$!!&$(�'�#*%"$�*���#�"�%+"*�0+"�,+"��)�*$�(.��
�������56�����

��7677 89:;�<=9�>?>>89@A8<
>?>>>?>B>?>?>?BC>?BD>?BE>?BF>?BG>?BH>?B>

I)+'�IJ$�I(*"�$�K"+&%I,�"��$!�L!*"!$*�+!$(K"+&%�MILKNI!*��,O�L!�.P(&���"+##�$!)�P(&�/���()�+0�Q+&�#�$!$P(&���"+##�P(&��/���()+0�R$##$��&#�**#�$�#$"#�S!*�"*$�!,�!*�$%�*$(�T!���$"(�#�/�� $'�U��+.OL!�. VWRK�QQWQ�'�"*3�R&*&$(�L!#&"$!��R$##$��&#�**#�R&*&$(�Q�0�L!#&"$!����+,%$!3MR$##R&*&$(NX+"*+!Q�0�Q+�Y�L!�W$��Z��Q�0�W+�!*[\]�$(*�
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